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Accelerate your sustainability journey

Design sustainability at the core

Technology has the potential to reduce greenhouse gas emissions. Some estimates say it could 
reduce global emissions by 15 percent across industries by 2030,1 improve energy efficiency, 
and enable smarter and more sustainable workspaces for the future.

You need to zero in on your sustainability strategy. An effective approach requires a roadmap 
that allows for flexibility and provides a clear understanding of your desired business outcomes.

Kickstart your sustainability journey by minimizing risks and creating a reliable,  
high-performance strategies that can help you:

• Design a Sustainability Transformation Roadmap with prioritized strategic initiatives aligned 
to your vision, timescales, and available capacity

• Identify key initiatives, risks, and dependencies

• Provide mapping of the priorities aligned to IT relevant use cases

• Measure your current maturity and define a potential future state for relevant capabilities and 
technologies

With Cisco® CX on your side, we can help you accelerate and deliver on your sustainability 
requirements.

Cisco Sustainability 
Priority Assessment
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Outcomes

• Identify and prioritize your 
sustainability goals for a 
greener future

• Reduce emissions to contribute 
to a cleaner and more sustainable 
environment

• Identify capability gaps to 
proactively strengthen your 
sustainability initiatives

• Improve resource efficiency to 
reduce environmental impact

Cisco Sustainability Priority Assessment

Cisco Sustainability Priority Assessment helps analyze and bridge capabilities gaps and build an 
executable roadmap. By working closely with your business and IT leaders, our Cisco CX architects 
will help you:

Sustainability can play a transformational role across the business, environment, and markets.
As trusted advisors with global expertise and cross-domain technical skills, we work to design a 
sustainability plan for how technology can support your sustainability journey and meet your unique 
business needs. Our Sustainability Priority Assessment is designed to help you extract more value 
from your technology investments while reducing costs and accelerating innovation.

Address strategic 
imperatives and identify 
relevant KPIs centered on 
your business outcomes

Conduct a capability 
maturity assessment based 
on identified use cases 

Develop an executable 
roadmap with clear risks 
and dependencies
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Transform experiences powered for the future

To achieve sustainability, organizations need an informed strategy with engaged employees and 
leadership. And for every organization, choosing the best approach requires a different balancing act 
and can have its challenges.

• Uncertainty about how to design an architectural approach with sustainability in mind that 
accounts for economic, environmental, social, and governmental factors to align with strategic and 
operational decisions.

• The need to define sustainability use cases for accelerating your company’s sustainability journey.

• The need to increase resilience to the environmental impacts from climate change.

By assessing the gap between current and future capabilities of your sustainability priorities and 
business goals, we can help shape your journey for a low-carbon transformation and accelerate your 
ability to achieve emissions reduction.

Learn more

Accelerate your sustainable journey 
to thrive in today’s economy—and 
tomorrow. Contact your Cisco 
representative or learn more at 
cisco.com/go/cx.

http://cisco.com/go/cx

