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Smart Call Home Quick Start Configuration Guide for Cisco 

Integrated Management Controller Supervisor Software 

Cisco Integrated Management Controller [IMC] Supervisor Software 

Cisco® Smart Call Home is an automated support capability that provides continuous monitoring, proactive diagnostics, alerts, and 

remediation recommendations on select Cisco devices. Smart Call Home can help identify and resolve issues more quickly to achieve 

higher network availability and increased operational efficiency. This capability is available with an active support contract for the Cisco 

Unified Computing System (UCS). 

This document describes how to configure a Cisco IMCS to use Smart Call Home using Cisco IMCS software GUI. Transport mode 

used is direct HTTPS method from the Cisco IMCS to the SCH application:  

● HTTPS transport to Cisco using Cisco IMC Supervisor GUI     

Requirements for Smart Call Home  

● A Cisco.com ID associated with a Cisco Unified Computing Support Service or Cisco Unified Computing Mission-Critical 

Support Service contract for your company. 

● Cisco Unified Computing Support Service or Cisco Unified Computing Mission-Critical Support Service contract for the device 

to be registered. 

Resources for Smart Call Home  

 

Smart Call Home Support Forum  

Smart Call Home User Guide 

Configuring Call Home for Cisco IMC Supervisor Software

http://www.cisco.com/web/services/portfolio/product-technical-support/smart-call-supported-products.html
https://supportforums.cisco.com/community/netpro/solutions/smart_services/smartcallhome
https://supportforums.cisco.com/community/netpro/solutions/smart_services/smartcallhome
http://www.cisco.com/c/dam/en/us/td/docs/switches/lan/smart_call_home/user_guides/Book.pdf
http://www.cisco.com/c/en/us/td/docs/unified_computing/ucs/Cisco-IMC-Sup/mgmt-guide/2-0/b_Cisco_IMC_Supervisor_Mgmt_Guide_2_0/b_Cisco_IMC_Supervisor_Mgmt_Guide_2_0_chapter_010001.html


Call Home Configuration Using Cisco IMC Supervisor GUI 

The following is a sample configuration showing the minimum steps required to configure Call Home on a Cisco Unified Computing 

System by using Cisco IMC Supervisor to send a call home alert using HTTPS to securely communicate with the Smart Call Home 

system.  

 

1. Launch Cisco IMC Supervisor: From the menu bar, select Administration > System > Smart Call Home.  

This launches the IMC Supervisor Smart Call Home dialog box. 

 

2. Enable Call Home: In the Smart Call Home tab, check the ‘Enable Smart Call Home’ check box so that collected faults 

are forwarded to the Smart Call Home backend. 

By default Smart Call Home is disabled. Enter the required email address of the main contact. The initial registration and 

alert notifications are sent to this email address. HTTPS transport method is used and the default profile is activated with all 

alert types enabled. The Destination URL of the Smart Call Home backend is set by default. 

Note:  It is recommended not change the default URL. Ensure that the email address is entered correctly. Also ensure that DNS 

is configured.  

 

 

 

3. Enable Proxy (Optional): This enables Smart Call Home to send all HTTP/HTTPS messages through the HTTP/HTTPS 

proxy server. 

In the Smart call Home screen, check ‘Enable Proxy’ option and provide the details as below: 

a. Protocol drop-down list - Choose https or http from the list. 

b. Host Name or IP Address field - Enter a host name or IP address of the proxy server. 

c. Port field - Enter the port for the proxy configuration. 

Note: If a Host Name is used then ensure that DNS is configured. 



 

 

 

 

 

4. Send Group Inventory Now (Optional): Check the Send Group Inventory Now check box to send inventory details of the 

servers. One inventory message per managed server is sent to the Smart Call Home backend.  

 



 
 

 

 

 

5. Save Configuration: Click Save to save the call home configuration. In the Submit Result dialog box, click OK.  

When you receive an email from Cisco, follow the link in the email to complete registration for Smart Call Home. 


