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Introducing the  
Webex Desk Pro 

The instant provider office 

The Webex® Desk Pro is the perfect device for 
local and remote care providers. Customizable 
for healthcare settings and provider offices, it 
provides medical practitioners with the ability to 
extend an exceptional remote care experience, 
connect with experts for second opinions, and 
allows for easy content sharing. 

The Webex Desk Pro comes with features 
specifically designed for healthcare, including 
the ability to switch out the speaker cover from 
fabric to a wipeable metal for use in clean 
environments and deactivate buttons to avoid 
unnecessary tampering. The 4K 27-inch anti-
glare display is ideal for in-room content and 
document sharing and as a primary monitor with 
a laptop connection. Use the Webex Desk Pro 
on a mobile cart in an examination room, on a 
physician desktop, or in a shared huddle space. 
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Your primary monitor 

Dual display 

Collaborative sharing 

Directional speakers 

Dynamic best view 

USB-C accessibility 

• Share: Extend your laptop 

• Touch: Windows touch redirect 

• Charge: Laptop and Phone 

Benefits 
Video conference, call, share content, 
whiteboard, and annotate on files. 

The Webex Desk Pro offers the flexibility  
to be your primary video system and  
connects to laptop-based video  
conferencing software via USB. 

A fully touch-based system, with a  
one-button-to-push meeting-join experience. 

Web app integrations provide quick access 
to medical records; metal, wipeable speaker 
covers for clean environments; VESA mountable. 

All-in-one solution 

Versatile,  
multipurpose device

Easy to use 

Customizable  
for healthcare 
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Background blur and  
virtual backgrounds  

All that clutter in the background is distracting 
and takes away from focusing on the 
conversation. Our new camera focuses on the 
individual and blurs out everything else in the 
background. You can also select one of the 
virtual backgrounds we’ve included or upload  
a background of your choice. 

Audio fencing and AI-powered  
noise suppression blocks out 
background noises 

Wherever you are, background noise can 
happen. The Webex Desk Pro detects and 
blocks background noises from disrupting  
your conversation. 

Automatically frames you in  
the best view 

There’s no need to be an expert videographer. 
The Webex Desk Pro is designed to keep you in 
frame whether you’re sitting, standing, or moving 
around the office. The camera automatically 
adjusts to your height, so go ahead and stand up 
or move back in your chair. 

Automatic light compensation 

Don’t worry about bringing in extra lamps or 
positioning a desk away from sun. The system 
automatically adjusts to the environment, so you 
are presented visibly clear and without shadows. 

Touch screen with USB-C redirect 

This feature adds tablet functionality to your 
computer so you can move files or annotate on 
documents with the dedicated stylus or your 
finger, without losing the functionality of your 
mouse and keyboard. 

Use your voice 

You no longer need to look up the number you 
are calling or the meeting information to join 
a conference. Just say, “Okay Webex, join my 
meeting,” and the Webex Desk Pro will join the 
meeting on your calendar. Or say, for instance, 
“Call Bob,” and the Webex Desk Pro will give you 
the option of which person to call based on  
your interactions. 

Dual display 

HDMI-out provides the option to have a  
dedicated screen for dual-display content sharing  
so you can maintain a high-quality face-to-face 
interaction when content is shared. 

Contact your Cisco sales 
associate today to learn more 
about the Webex Desk Pro. 

Learn more
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https://hardware.webex.com/products/desk-series
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