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This document describes compatible peripherals and collaboration end-points for the 
Cisco Edge 340 Series, Release 1.2.
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Compatible Peripherals 
Table 1 contains a list of peripherals that have been deployed with the Cisco Edge 340 Series devices 
without incidence. Other models may also be compatible.

Table 1 Compatible Peripherals 

Peripheral Type Supported Model No. Verified

Printer CUPS Compliant Samsung–ML 3710

Touch Screen HID Compliant, USB ELO Interactive Digital Signage Display 
including 4201L, 5501L, and 7001L. 

ELO Desktop Touchmonitor including 1715L, 
1515L, 1519L, 1919L, 2201L, 1940L, 2243L, 
2244L, and 3201L.

ET4201L-CUWA-0-MT-GY-G, SY-4210H

Anytouch WTM320T

Dell ST2220Tc

NEC V463-TM,V423-TM
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Compatible Peripherals
HDMI Monitor HDMI 1.3a PHILIPS –227E4L, 229C4Q
AOC Monitor–LE19A1120/80
Samsung–S22B360H,S23B370
DELL–U2312HMt
LG–IPS237L
ASUS–VS239HR
View Sonic VS14864

VGA Monitor — PHILIPS–227E4L, 229C4Q
AOC Monitor–LE19A1120/80
Samsung–S22B360H, S23B370
DELL–U2312HMt
LG–IPS237L
ASUS–US239
View Sonic VS14864

Projector HDMI/VGA BENQ MP776 S7
BENQ MP623

Remote Control Infrared (IR) Cisco Remote Control DMP-RM-K9=, 15ft 
(4.57m)

Webcam HID Compliant, USB Logitech C920

Analog Speaker 3.5mm output Phillips SHM7110
Creative SH300

Analog Microphone — Phillips SHM7110
Creative SH300

Wireless 
Keyboard/Mouse (WiFi 
and Bluetooth)

Wireless USB WiFi (2.4 GHz):

• keyboard: Dell Y-RBP-DEL4

• mouse: Dell M-RBV114 

• keyboard: Microsoft wireless 1455

• mouse: Microsoft wireless 1454

• keyboard: Logitech k240

• mouse: Logitech M212

Bluetooth: 

• Logitech V470

Bar code Scanner USB SINMARK 1208L

ID card Reader USB CP IDMR02/TG

Table 1 Compatible Peripherals  (continued)

Peripheral Type Supported Model No. Verified
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Compatible Collaboration Endpoints
Compatible Collaboration Endpoints
Table 2 contains a list of compatible collaboration endpoints that can work well with the SIP video call 
plug-in on the Cisco Edge 340 Series.

Table 2 Compatible Collaboration Endpoints

Product Name Version Recommended Way of Usage

Cisco TelePresence System Quick 
Set C20

TC5.1.2.289652 Suggests to make video calls with 
upload and download bandwidth 
greater than 346 kbit, and audio calls 
with bandwidth greater than 79 kbit.

Cisco TelePresence System EX90 TC5.1.8.303428 

Cisco TelePresence System SX10 TC7.1.3.db40e55

Cisco TelePresence System SX20 TC6.2.0.20b1616

Cisco Unified IP Phone 9971 sip9971.9-3-2-10 • For video calls with H.264 
codec only.

• Suggests to make video calls 
with upload and download 
bandwidth greater than 346 kbit, 
and audio calls with bandwidth 
greater than 79 kbit.

Cisco Unified IP Phone 9951 SIP9951.9-4-1-9

Cisco Unified IP Phone 8945 SIP8941_8945.9-3-2-12

Cisco Unified IP Phone 8941 SIP8941_8945.9-3-2-12

Cisco Unified IP Phone 8961 SIP 8961.9-4-1-9 • For audio calls only.

• Suggests to make audio calls 
with bandwidth greater than 79 
kbit.
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