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Introduction

This document describes how to overcome when no netflow data and application statistics are
shown as MACE is not enabled on ISR 2951.

Background Information

There is no Netflow data and application statistics shown for few of our devices.

For example:

Product : Cisco 2951 Integrated Services Router G2  Version : 15.1(4)M4  

following cisco recommended way of configuring net flow for ISR Devices - 

http://www.cisco.com/c/en/us/td/docs/net_mgmt/prime/infrastructure/3-
0/user/guide/pi_ug/setup_monitor.html#77453

Trying to enable AVC / MACE on 2900 ISR , mace command is not available, following G2
configuration

TAC Analysis and  Recommendation

Evaluation license for datak9 package that needs to be applied on the router as it is not in use at
this time.

Index: 5        Feature: datak9                            Version: 1.0

        License Type: EvalRightToUse

        License State: Active, Not in Use, EULA not accepted

            Evaluation total period: 8  weeks 4  days

            Evaluation period left: 8  weeks 4  days

            Period used: 0  minute  0  second

        License Count: Non-Counted

        License Priority: None

        Store Index: 2

http://www.cisco.com/c/en/us/td/docs/net_mgmt/prime/infrastructure/3-0/user/guide/pi_ug/setup_monitor.html#77453
http://www.cisco.com/c/en/us/td/docs/net_mgmt/prime/infrastructure/3-0/user/guide/pi_ug/setup_monitor.html#77453


        Store Name: Built-In License Storage

To apply it, accept the End User License agreement (EULA) using this command and then change
the boot level to datak9 and reload the router:

Router(config)# license accept end user agreement

Router(config)# license boot module c2900 technology-package datak9

After enabling the datak9, you can see the flows.

how do we make evaluation license as permanent > It will automatically be permanent after
time period stated  under the feature.

Related Information

http://www.cisco.com/en/US/docs/routers/access/sw_activation/SA_on_ISR.html●
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http://www.cisco.com/c/en/us/support/index.html
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