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Introduction:

This document describes how to troubleshoot Google Cloud integration with CloudCenter
Manager (CCM) version 4.8.0/4.7.x .

Prerequisites

Requirements
Cisco recommends that you have knowledge of these topics:

. Linux Interface
- Virtual Machine Environments
- Google cloud account

Components Used
The information in this document is based on these software versions:

. CloudCenter version 4.6.x to 4.8.x

The information in this document was created from the devices in a specific lab environment. All of
the devices used in this document started with a cleared (default) configuration. If your network is
live, make sure that you understand the potential impact of any command.

Background Information

After you successfully add GCE orchestrator (CCO) to CCM and try to test the environment by
deploying an application which includes the selection of instance type and zone, error message is
shown while trying to select the project as shown in the image:



Problem

In CCM osmosix logs, you can find this error:

VENDOR_ID: : 1:: USER I D: : 2:: 2017-05-29 04:11: 45,991 INFO inpl.C oudPropertiesServicel npl

[asyncOperati onExecutor-6] - cloud property task is invoked

VENDOR_ID: : 1:: USER I D: : 2:: 2017-05-29 04: 11: 46,006 I NFO i npl.C oudManagenent Servi cel npl
[asyncOperati onExecutor-6] - cloud data is not null

VENDOR_ID: : 1:: USER I D: : 2:: 2017-05-29 04:11: 46,006 I NFO i npl.C oudManagenent Servi cel npl
[asyncOperati onExecutor-6] - got the region end point as null

VENDOR_ID:: 1:: USER I D:: 2::2017-05-29 04:11: 46,011 INFO inpl.C oudPropertiesServicel npl
[asyncOperati onExecutor-7] - cloud property task is invoked

VENDOR_ID: : 1:: USER I D:: 2::2017-05-29 04:11: 46,014 INFO inpl.C oudPropertiesServicel npl
[asyncOperati onExecutor-8] - cloud property task is invoked

VENDOR_ID: : 1:: USER I D: : 2:: 2017-05-29 04: 11: 46, 024 I NFO i npl.C oudManagenent Servi cel npl
[asyncOperati onExecutor-7] - cloud data is not null

VENDOR_ID: : 1:: USER I D: : 2:: 2017-05-29 04: 11: 46, 024 I NFO i npl.C oudManagenent Servi cel npl
[asyncOperati onExecutor-7] - got the region end point as null

VENDOR_ID: : 1:: USER I D: : 2:: 2017-05-29 04:11: 46,032 I NFO i npl.C oudManagenent Servi cel npl
[asyncOperati onExecutor-8] - cloud data is not null

VENDOR_ID: : 1:: USER I D: : 2:: 2017-05-29 04:11: 46,032 I NFO i npl.C oudManagenent Servi cel npl
[asyncOperati onExecutor-8] - got the region end point as null

VENDOR_ID: : 1:: USER I D: : 2:: 2017-05-29 04: 11: 46, 765 ERROR i npl . Cl oudProperti esServi cel npl
[asyncOperati onExecutor-6] - Failed to getd oudPropertiesFronGateway from gateway for

propertyType : Project
VENDOR_ID: : 1:: USER I D: : 2:: 2017-05-29 04: 11: 46, 765 ERROR i npl . Cl oudProperti esServi cel npl

[asyncOperati onExecutor-6] - 500 Internal Server Error
org. spri ngfranmewor k. web. cl i ent. H t pServer Error Excepti on: 500 Internal Server Error
at

or g. spri ngf ranewor k. web. cl i ent. Def aul t ResponseEr r or Handl er . handl eEr r or ( Def aul t ResponseEr r or Handl
er.java: 94)

at org.springframework. web. client. Rest Tenpl at e. handl eResponse( Rest Tenpl at e. j ava: 641)

at org.springframework. web. client. Rest Tenpl at e. doExecut e( Rest Tenpl at e. j ava: 597)

at org.springframework. web. client. Rest Tenpl at e. execut e( Rest Tenpl at e. j ava: 557)

at org.springframework. web. client. Rest Tenpl at e. post For Cbj ect ( Rest Tenpl at e. j ava: 357)

at com osnosi x. commons. util.AjaxUtil.postJson(A axUtil.java: 117)

at
com osnosi x. ngnt . ¢l oud. i npl . C oudProperti esServi cel npl . get G oudProperti esFronGat eway(C oudPr oper



ti esServicel npl.java: 365)

at
com osnosi x. ngnt . cl oud. i mpl . C oudPropertiesServi cel npl $C oudPr opertyTask. run(Cl oudPropertiesServ
icelnpl.java: 461)

at
com osnpsi X. conmons. oper ati on. i npl . AsyncQper ati onServi cel npl $2. run( AsyncOper ati onSer vi cel npl . j av
a: 134)

at java.util.concurrent. Execut or s$Runnabl eAdapt er. cal | (Executors. java: 511)

at java.util.concurrent. FutureTask. run(FutureTask.java: 266)

at java.util.concurrent. ThreadPool Execut or. runWr ker ( Thr eadPool Execut or. j ava: 1142)

at java.util.concurrent. ThreadPool Execut or $Wor ker . run( Thr eadPool Execut or . j ava: 617)

at java.l ang. Thread. run(Thread. j ava: 748)

However, if you go to CCO osmosix logs, you get a clear picture.

2017-05-29 04: 28: 00,425 INFO job. JobServiceController [http-apr-8443-exec-3] - processing
val i dat ed oudAccount request. .

2017- 05-29 04: 28: 00, 632 ERROR properties. d oudPropertiesController [http-apr-8443-exec-6] -
com googl e. api . cl i ent. googl eapi s. j son. Googl eJsonResponseExcepti on: 403 Forbi dden

{

"code" : 403
"errors" : [ {
"domai n" : "global",
"message" : "Google doud Resource Manager APl has not been used in project credible-spark-

166514 before or it is disabled. Enable it by visiting
https://consol e. devel opers. googl e. coni api s/ api / cl oudr esour cemanager . googl eapi s. com over vi ew?pr oj
ect =credi bl e- spark-166514 then retry. If you enabled this APl recently, wait a few mnutes for
the action to propagate to our systens and retry.",
"reason" : "forbidden"

J

"message" : "Google doud Resource Manager APl has not been used in project credible-spark-
166514 before or it is disabled. Enable it by visiting
https://consol e. devel opers. googl e. coni api s/ api / cl oudr esour cemanager . googl eapi s. com over vi ew?pr oj
ect =credi bl e- spark-166514 then retry. If you enabled this APl recently, wait a few mnutes for
the action to propagate to our systens and retry.",

"status" : "PERM SSI ON_DEN ED"

Resolution

These API's should be enabled for Cloud center to work properly with the GCE:

- Google Compute Engine API
- Google Cloud Resource Manager API
To enable it:

1. In GCE console and navigate to the API dashboard, as shown in the image:
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2. At the end of the page , all the enabled API's are listed and most probably you find that
Google Compute Engine API is already enabled, if not enable it, as shown in the image:
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3. However, GCE doesn't put the resource manager API on the page directly so you have to
search for it. For that , select the enable API option from the top of the page and it redirects
you to the API library.

API API Manager Dashboard ENABLE API
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4. As shown in the image, search for Google Cloud Resource Manager API , select it and
enable it.
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5. In order to reflect these changes, restart the CCO machine and then try to deploy the app
once again.
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