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End-of-Sale and End-of-Life Announcement for 
Cisco Metacloud 

Cisco announces the end-of-sale and end-of-life dates for Cisco Metacloud. The last 

day for new customers to place new orders of the affected product(s) is November 7, 

2017. Customers with active subscriptions will be able to order or renew subscriptions 

and continue to receive support from Cisco Metacloud Operations as per Table 1 of 

the EoL bulletin below. Table 1 describes the end-of-life milestones, definitions and 

dates for the affected product(s). Table 2 lists the product part numbers affected by 

this announcement. For customers with active and paid subscriptions, support, 

including changes to subscription commits and usage, will be available under the 

terms and conditions of the customers’ contract. 

Table 1. End-of-Life Milestones and Dates for Cisco Metacloud 

Milestone Definition Date 

End-of-life Announcement 
Date: 

The date the document that announces the end-of-sale and end-of-life of a product is 
distributed to the general public. 

November 7, 2017 

End-of-Sale Date for 
existing customers: 

The last date to order a new product subscription through Cisco point-of-sale 
mechanisms for customers that have a valid and paid subscription. The product is no 
longer for sale after this date. 

May 1, 2018 

End of Service Contract 
Renewal Date: 

The last date to extend or renew an existing Cisco Metacloud subscription. November 7, 2018 

End of Service 
Maintenance and Support 
Date: 

The last date that Cisco Metacloud will support and may release any final software 
maintenance releases or bug fixes. After this date, Cisco Metacloud will no longer 
support, develop, repair, maintain, or test the product software. 

November 10, 2019 

Table 2. Product Part Numbers Affected by This Announcement 

End-of-Sale Product 
Part Number 

Product Description 

COPC-BUNDLE-SUB-K9 Cisco OpenStack Private Cloud Bundle Subscription 

COPC-COMP-COMMIT Cisco OpenStack Private Cloud Subscription - Compute 

COPC-COMP-USAGE Cisco OpenStack Private Cloud Subscription - Compute Usage 

COPC-STOR-COMMIT Cisco OpenStack Private Cloud - Block Storage (Raw TB) 

COPC-STOR-USAGE Cisco OpenStack Private Cloud - Block Storage Usage (Raw TB) 
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