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 SERVICE FEATURE DESCRIPTION OF SMART CALL HOME

Th is d oc u m ent d esc rib es Cisc o' s Sm art Cal l  
H om e serv ic e f eatu re, and  th e term s and  
c ond itions u nd er w h ic h  y ou  ("y ou " or 
"Cu stom er") m ay  u se and  ac c ess Sm art Cal l  
H om e (or p erm it an Au th oriz ed  Ch annel  to u se 
and  ac c ess Sm art Cal l  H om e on y ou r b eh al f , as 
ap p l ic ab l e) to (1) ob tain d etail ed  inf orm ation 
ab ou t y ou r Cisc o eq u ip m ent and  netw ork  and  
rel ated  tec h nic al  issu es, and  (2) p roac tiv el y  
op en serv ic e req u ests in an au tom ated  m anner 
on y ou r b eh al f  reg ard ing  su c h  tec h nic al  issu es.   
Di r e c t  Ac c e s s  f r o m  Ci s c o .  I f  y ou  h av e 
ob tained  ac c ess to Sm art Cal l  H om e d irec tl y  
f rom  Cisc o, th is d oc u m ent is inc orp orated  into 
y ou r Master Serv ic es Ag reem ent ("MSA") or 
oth er ap p l ic ab l e w ritten ag reem ent rel ated  to 
Cisc o' s p rov ision of  serv ic es to y ou .  Al l  
c ap ital iz ed  term s not d ef ined  in th e 
Su p p l em ental  Gl ossary  of  Term s at th e end  of  
th is d oc u m ent h av e th e m eaning s asc rib ed  in 
th e MSA or oth er ap p l ic ab l e w ritten ag reem ent.  
I f  not al read y  c ov ered  in y ou r MSA or oth er 
ap p l ic ab l e w ritten ag reem ent, th e f ol l ow ing  
d oc u m ents p osted  at 
h ttp : / / w w w .c isc o.c om / g o/ serv ic ed esc rip tions 
al so ap p l y  to Sm art Cal l  H om e:   (a) Gl ossary  of  
Term s, (b ) List of  Serv ic es Not Cov ered , and  (c ) 
Sev erity  and  Esc al ation Gu id el ines. 
Ac c e s s  v i a  Ci s c o -Au t h o r i z e d  Ch a n n e l .  I f  y ou  
h av e ob tained  ac c ess to, or are p erm itting  or 
p artic ip ating  in th e u se of , Sm art Cal l  H om e 
th rou g h  a Cisc o-Au th oriz ed  Ch annel , th is 
d oc u m ent is f or d esc rip tion p u rp oses onl y ; it is 
not a c ontrac t and  d oes not c reate any  rig h ts or 
ob l ig ations f or y ou  or Cisc o.  Th e c ontrac t, if  
any , g ov erning  th e p rov ision of , or y ou r 
p artic ip ation in th e u se b y  an Au th oriz ed  
Ch annel  of , Sm art Cal l  H om e w il l  b e th e one 
b etw een y ou  and  y ou r Cisc o Au th oriz ed  
Ch annel .  Y ou r Cisc o Au th oriz ed  Ch annel  
sh ou l d  p rov id e th is d oc u m ent to y ou ; or y ou  c an 
ob tain a c op y  of  th ese General  Term s and  
Cond itions at 
h ttp : / / w w w .c isc o.c om / g o/ serv ic ed esc rip tions.  Al l  
c ap ital iz ed  term s not d ef ined  in th e 
Su p p l em ental  Gl ossary  of  Term s at th e end  of  
th is d oc u m ent h av e th e m eaning s asc rib ed  in 
th e Gl ossary  of  Term s p osted  at th e ab ov e U RL.  

Th e f ol l ow ing  d oc u m ents p osted  at th e ab ov e 
U RL al so ap p l y  to Sm art Cal l  H om e:   (a) List of  
Serv ic es Not Cov ered ,  and  (b ) Sev erity  and  
Esc al ation Gu id el ines.   
Su m m a r y  o f  Sm a r t  Ca l l  Ho m e . 
• Sm art Cal l  H om e is a serv ic e f eatu re th at 
enab l es Cisc o to rev iew  and  p roac tiv el y  ac t 
u p on Cal l  H om e Messag es and  Cu stom er 
Netw ork  I nf orm ation rec eiv ed  b y  or m ad e 
av ail ab l e to Cisc o, f or th e p u rp ose of  h el p ing  
Cu stom ers red u c e th e tim e req u ired  to 
resol v e netw ork  issu es and  g eneral l y  im p rov e 
Cu stom er netw ork  av ail ab il ity .   

• Cisc o rec eiv es Cal l  H om e Messag es and  
Cu stom er Netw ork  I nf orm ation th rou g h  
d ev ic es in Cu stom er' s netw ork  c onf ig u red  f or 
Sm art Cal l  H om e.  O nl y  c ertain Cisc o d ev ic es 
(b eg inning  w ith  Catal y st 650 0  sw itc h es) 
c u rrentl y  su p p ort Sm art Cal l  H om e c ap ab il ity . 

• Cal l  H om e Messag es are g enerated  as a 
resu l t of  a v ariety  of  trig g ers, f ail u res or al arm  
situ ations th at c ou l d  oc c u r in Cu stom er' s 
netw ork , inc l u d ing  Sy sl og  m essag es, 
env ironm ental  al erts and  Generic  O nl ine 
D iag nostic s (GO LD ) f ail u res. 

• U p on rec eip t of  Cal l  H om e Messag es f rom  
Cu stom er d ev ic es, Sm art Cal l  H om e 
p roc esses th e inf orm ation, raises serv ic e 
req u ests f or c ertain situ ations in an au tom ated  
m anner w ith ou t Cu stom er inv ol v em ent and , 
w h ere su f f ic ient inf orm ation ex ists, p rov id es 
rec om m end ations to Cu stom ers on rem ed ial  
step s.  Cu stom ers c an al so v iew  inf orm ation 
ab ou t th eir netw ork  d ev ic es th rou g h  Sm art 
Cal l  H om e Rep orts at Cisc o.c om . 
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• D u ring  Cu stom er' s c onf ig u ration of  an 
ap p l ic ab l e Cisc o d ev ic e, Cu stom er m ay  sel ec t 
a p ref erred  m eth od  f or send ing  Cal l  H om e 
Messag es to Cisc o, inc l u d ing  th rou g h  
u nsec u red  em ail , h ttp s, or Cisc o' s Transp ort 
Gatew ay .  U nl ess oth erw ise sp ec if ied  b y  
Cisc o, (a) Sm art Cal l  H om e Rep orts w il l  b e 
m ad e av ail ab l e th rou g h  Cisc o' s Sm art Cal l  
H om e w eb  ap p l ic ation, (b ) al l  c om m u nic ations 
b etw een th e Sm art Cal l  H om e w eb  ap p l ic ation 
and  th e c u stom er w il l  b e c om m u nic ated  v ia 
h ttp s, and  (c ) notif ic ations f rom  Cisc o to 
Cu stom er w il l  b e c om m u nic ated  v ia em ail . 

• Sm art Cal l  H om e d oes not p rov id e inf orm ation 
or op en serv ic e req u ests f or m atters rel ating  
to th e p riv ac y  or sec u rity  of  Cu stom er' s 
netw ork . 

Ci s c o  Re s p o n s i b i l i t i e s  a n d  Ag r e e m e n t s  
• Cisc o w il l  store and  anal y z e Cal l  H om e 
Messag es and  oth er Cu stom er Netw ork  
I nf orm ation c ol l ec ted  in c onnec tion w ith  Sm art 
Cal l  H om e.  B ased  on su c h  inf orm ation, Cisc o 
w il l  u se c om m erc ial l y  reasonab l e ef f orts to 
(1) g enerate and  m ak e av ail ab l e to Cu stom er, 
v ia Cisc o.c om , Sm art Cal l  H om e Rep orts f rom  
tim e to tim e, and  (2) raise serv ic e req u ests 
w ith  Cisc o' s Tec h nic al  Assistanc e Center 
("TAC") rel ated  to Cisc o-sp ec if ied  tec h nic al  
situ ations, in a p roac tiv e m anner w ith ou t 
Cu stom er inv ol v em ent and , w h ere su f f ic ient 
inf orm ation ex ists, p rov id e rec om m end ations 
to Cu stom er on step s to resol v e tec h nic al  
issu es. 

• Cisc o w il l  p rov id e tec h nic al  su p p ort as Cisc o 
m ay  d eem  nec essary  f or Cu stom er to 
p rop erl y  instal l  and  op erate Sm art Cal l  H om e.  
Cisc o w il l  al so m ak e d oc u m entation reg ard ing  
Sm art Cal l  H om e av ail ab l e th rou g h  
Cisc o.c om . 

• Cisc o m ay  u se and  store Cu stom er Netw ork  
I nf orm ation at Cisc o' s d isc retion f or 
c om m erc ial  and  b u siness p u rp oses. 

Cu s t o m e r  Re s p o n s i b i l i t i e s  a n d  Ag r e e m e n t s  
• Cu stom er au th oriz es Cisc o (and / or an 
Au th oriz ed  Ch annel , as ap p l ic ab l e) to ru n, on 
one or m ore d ev ic es or c om p u ters c onnec ted  
to Cu stom er' s netw ork , Sm art Cal l  H om e in 
ord er to c ol l ec t, u se and  anal y z e Cal l  H om e 
Messag es and  Cu stom er Netw ork  

I nf orm ation, and  to g enerate rep orts reg ard ing  
Cu stom er' s netw ork  and  eq u ip m ent.  

• Cu stom er is resp onsib l e f or p rov id ing  and  
ob taining  al l  h ard w are and  sof tw are, as 
sp ec if ied  b y  Cisc o, nec essary  to su p p ort 
Sm art Cal l  H om e. 

• Cu stom er w il l  p rotec t and  k eep  c onf id ential  
th e p assw ord s and  oth er m ec h anism s 
p rov id ed  b y  Cisc o f or ac c ess to Sm art Cal l  
H om e; and  Cu stom er w il l  not re-h ost, l ink , 
f ram e or p erm it any  l ink ing  or oth er el ec tronic  
c onnec tion to Sm art Cal l  H om e th rou g h  
Cu stom er' s w eb  site or oth erw ise.    

• Cu stom er w il l  p rom p tl y  p rov id e to Cisc o any  
ad d itional  inf orm ation th at m ay  b e req u ired  b y  
Cisc o to enab l e it to g enerate Sm art Cal l  
H om e Rep orts and  raise ap p l ic ab l e serv ic e 
req u ests. 

• Cu stom er ag rees th at Cisc o m ay  u se 
Cu stom er Netw ork  I nf orm ation to g enerate 
Sm art Cal l  H om e Rep orts and  f or oth er 
b u siness p u rp oses as Cisc o d eem s 
ap p rop riate.  Am ong  oth er th ing s, Cisc o m ay  
u se Cu stom er Netw ork  I nf orm ation (1) to 
d eterm ine if  eq u ip m ent is c ov ered  b y  Cisc o 
su p p ort serv ic e ag reem ents, (2) to h el p  Cisc o 
u nd erstand  Cu stom er' s netw ork  c onf ig u ration, 
and  p rod u c t and  d ev el op m ent need s, and  (3) 
to raise au tom ated  serv ic e req u ests and  
oth erw ise p rov id e p roac tiv e su p p ort serv ic es 
to Cu stom er th rou g h  Cisc o' s TAC. 

• Cisc o d oes not rep resent, w arrant or c ov enant 
th at Sm art Cal l  H om e w il l  (1) id entif y  any  
sp ec if ic  tec h nic al  issu e in any  Cisc o d ev ic e or 
oth er p art of  Cu stom er' s netw ork , (2) g enerate 
a serv ic e req u est in any  p artic u l ar situ ation, or 
(3) raise a serv ic e req u est at any  p artic u l ar 
sev erity  or p riority  l ev el ; and  Cu stom er w aiv es 
any  c l aim  rel ated  to th e id entif ic ation of , or 
f ail u re to id entif y , any  issu e or p rob l em  in any  
Cu stom er netw ork  or d ev ic e b y  Sm art Cal l  
H om e.  F u rth er, Cisc o d oes not rep resent, 
w arrant or c ov enant th at TAC w il l  resp ond  to 
any  serv ic e req u est raised  b y  Sm art Cal l  
H om e in any  p artic u l ar tim e p eriod .   

Te r m i n a t i o n .  Cisc o m ay  in its d isc retion at any  
tim e d isc ontinu e Sm art Cal l  H om e and / or 
term inate Cu stom er' s ac c ess to Sm art Cal l  
H om e and / or Sm art Cal l  H om e Rep orts.  
Cu stom er m ay  at any  tim e in its d isc retion el ec t 
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to stop  rec eiv ing  Sm art Cal l  H om e Rep orts and  
p rev ent its d ev ic es f rom  send ing  Cal l  H om e 
Messag es and  Cu stom er Netw ork  I nf orm ation to 
Cisc o. 
 
Li c e n s e .   
Su b j ec t to th e term s and  c ond itions h erein, 
Cisc o g rants to Cu stom er a l im ited , rev oc ab l e, 
non-ex c l u siv e, non-transf erab l e l ic ense, in 
ob j ec t c od e f orm  onl y , to Ac c ess Sm art Cal l  
H om e and  rel ated  D oc u m entation.   

 
Al l  titl e, rig h ts and  interest in and  to Sm art Cal l  
H om e and  D oc u m entation, inc l u d ing  any  
intel l ec tu al  p rop erty  rig h ts c ontained  or 
em b od ied  th erein, are and  sh al l  rem ain th e 
ex c l u siv e p rop erty  of  Cisc o.  Cu stom er ag rees 
not to d ec om p il e, d isassem b l e or rev erse 
eng ineer any  sof tw are c ontained  in or oth erw ise 
assoc iated  w ith  Sm art Cal l  H om e (ex c ep t as 
m ay  b e au th oriz ed  b y  ap p l ic ab l e l aw  
notw ith stand ing  th is restric tion), or m ak e c op ies 
of  th e D oc u m entation oth er th an as p erm itted  b y  
Cisc o h erein.  To th e ex tent req u ired  b y  l aw , and  
at Cu stom er' s w ritten req u est, Cisc o w il l  p rov id e 
Cu stom er w ith  th e interf ac e inf orm ation need ed  
to ac h iev e interop erab il ity  b etw een th e sof tw are 
rel ated  to Sm art Cal l  H om e and  anoth er 
ind ep end entl y  c reated  p rog ram , on p ay m ent of  
Cisc o' s ap p l ic ab l e f ee, if  any .  Cu stom er w il l  
ob serv e stric t ob l ig ations of  c onf id ential ity  w ith  
resp ec t to su c h  inf orm ation and  w il l  u se su c h  
inf orm ation in c om p l ianc e w ith  any  ap p l ic ab l e 
term s and  c ond itions u p on w h ic h  Cisc o m ak es 
su c h  inf orm ation av ail ab l e. 
Ac c ess to th e Transp ort Gatew ay  sof tw are in 
c onnec tion w ith  Sm art Cal l  H om e b y  Cu stom er 
(or an Au th oriz ed  Ch annel , as ap p l ic ab l e) is 
su b j ec t to y ou r ac c ep tanc e of  th e End  U ser 
Lic ense Ag reem ent (attac h ed  as Ap p end ix  A 
and  inc orp orated  into th ese General  Term s and  
Cond itions).  Cu stom er in its d isc retion m ay  
el ec t not to u se th e Transp ort Gatew ay  sof tw are 
in c onnec tion w ith  Sm art Cal l  H om e;  in su c h  
ev ent, su c h  End  U ser Lic ense Ag reem ent d oes 
not ap p l y . 
Co n f i d e n t i a l  In f o r m a t i o n . 
Cisc o and  Cu stom er ac k now l ed g e th at, in 
c onnec tion w ith  ac c ess to or u se of  Sm art Cal l  
H om e b y  Cu stom er or an Au th oriz ed  Ch annel , 
Cisc o (and  th e Au th oriz ed  Ch annel , as 
ap p l ic ab l e) m ay  ob tain inf orm ation rel ating  to 
y ou  and  y ou r netw ork , w h ic h  is of  a c onf id ential  

and  p rop rietary  natu re ("Conf id ential  
I nf orm ation").  Cisc o w il l  at al l  tim es k eep  in tru st 
and  c onf id enc e al l  su c h  Conf id ential  I nf orm ation, 
and  w il l  u se su c h  Conf id ential  I nf orm ation onl y  
f or Cisc o' s b u siness p u rp oses, or oth erw ise as 
au th oriz ed  b y  y ou ; and  Cisc o w il l  not d isc l ose 
su c h  Conf id ential  I nf orm ation to th ird  p arties 
w ith ou t y ou r p rior w ritten c onsent.  
Notw ith stand ing  th e f oreg oing , Cisc o m ay  
d isc l ose y ou r Conf id ential  I nf orm ation to its 
c ontrac tors, ag ents, rep resentativ es and  
af f il iates w h o are u nd er ap p rop riate 
c onf id ential ity  ob l ig ations and  w h o h av e a 
b u siness need  to ac c ess su c h  inf orm ation f or 
Cisc o' s b u siness p u rp oses. Th e ob l ig ations of  
c onf id ential ity  sh al l  not ap p l y  to inf orm ation 
w h ic h  (a) h as entered  th e p u b l ic  d om ain ex c ep t 
w h ere su c h  entry  is th e resu l t of  th e rec eiv ing  
p arty ’ s b reac h  of  th is au th oriz ation; (b ) p rior to 
d isc l osu re h ereu nd er w as al read y  rig h tf u l l y  in 
th e rec eiv ing  p arty ’ s p ossession; (c ) su b seq u ent 
to d isc l osu re h ereu nd er is ob tained  b y  th e 
rec eiv ing  p arty  on a non-c onf id ential  b asis f rom  
a th ird  p arty  w h o h as th e rig h t to d isc l ose su c h  
inf orm ation to th e rec eiv ing  p arty .  
 
Sm art Cal l  H om e (and  al l  rel ated  sof tw are and  
Sm art Cal l  H om e Rep orts) are c onf id ential  and  
p rop rietary  to Cisc o and  its l ic ensors.  Cu stom er 
w il l  (a) h ol d  Sm art Cal l  H om e (and  rel ated  
sof tw are and  Sm art Cal l  H om e Rep orts) in 
c onf id enc e, (b ) not d isc l ose th e c ontents of  
Sm art Cal l  H om e (and  rel ated  sof tw are and  
Sm art Cal l  H om e Rep orts) to th ird  p arties, (c ) 
al l ow  ac c ess to Sm art Cal l  H om e (and  rel ated  
sof tw are and  Sm art Cal l  H om e Rep orts) onl y  b y  
em p l oy ees and  rep resentativ es of  Cu stom er 
w ith  a need  to k now  f or p u rp oses of  Ac c essing  
Sm art Cal l  H om e (and  rel ated  sof tw are and  
Sm art Cal l  H om e Rep orts), and  (d ) u se and  
Ac c ess Sm art Cal l  H om e onl y  f or Cu stom er' s 
internal  b u siness p u rp oses.   
 
Li m i t a t i o n  o f  Li a b i l i t y ;  Di s c l a i m e r s ;   
W a r r a n t i e s . 
 
U SE O F  AND  ACCESS TO  SMART CALL 
H O ME AND  ALL REP O RTS, 
D O CU MENTATI O N AND  O TH ER 
I NF O RMATI O N P RO V I D ED  I N CO NNECTI O N 
TH EREW I TH , ARE P RO V I D ED  TO  
CU STO MER O N AN "AS I S" B ASI S.  TH E 
I NF O RMATI O N P RO V I D ED  AND  SERV I CE 
REQ U ESTS RAI SED  I N CO NNECTI O N W I TH  
SMART CALL H O ME ARE NO T 
REP RESENTED  TO  B E CO MP LETE O R 
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ACCU RATE; AND  CI SCO  D I SCLAI MS ALL 
REP RESENTATI O NS AND  W ARRANTI ES 
(EX P RESS O R I MP LI ED ) RELATI NG TO  
SMART CALL H O ME AND  ALL REP O RTS, 
D O CU MENTATI O N, SERV I CE REQ U ESTS 
AND  O TH ER I NF O RMATI O N GENERATED  I N 
CO NNECTI O N TH EREW I TH , I NCLU D I NG B U T 
NO T LI MI TED  TO  TH E W ARRANTI ES O F  
MERCH ANTAB I LI TY , NO N-I NF RI NGEMENT 
AND  F I TNESS F O R A P ARTI CU LAR 
P U RP O SE. 
 
CU STO MER EX P RESSLY  ACK NO W LED GES 
AND  AGREES TH AT I T I S SO LELY  
RESP O NSI B LE F O R TH E D ETERMI NATI O N 
AND  I MP LEMENTATI O N O F  I TS NETW O RK , 
D ESI GN, B U SI NESS, O R O TH ER 
REQ U I REMENTS.  CI SCO  SH ALL NO T B E 
RESP O NSI B LE F O R TH E F AI LU RE O F  
SMART CALL H O ME, SMART CALL H O ME 
REP O RTS AND / O R RELATED  SO F TW ARE TO  
MEET CU STO MER’ S NETW O RK , D ESI GN, 
B U SI NESS, O R O TH ER REQ U I REMENTS.  I N 
NO  EV ENT SH ALL CI SCO  B E LI AB LE F O R (A) 
TH E ACCU RACY  O R CO MP LETENESS O F  
TH E I NF O RMATI O N CO NTAI NED  I N ANY  
SMART CALL H O ME REP O RT O R O TH ER 
I NF O RMATI O N P RO V I D ED  I N CO NNECTI O N 
W I TH  SMART CALL H O ME, O R (B ) TH E 
I D ENTI F I CATI O N O R F AI LU RE TO  I D ENTI F Y  
ANY  TECH NI CAL O R O TH ER NETW O RK  
I SSU E B Y  SMART CALL H O ME. 
 
I N NO  EV ENT SH ALL CI SCO ' S TO TAL 
LI AB I LI TY  TO  CU STO MER I N CO NNECTI O N 
W I TH , ARI SI NG O U T O F  O R RELATI NG TO  
ACCESS O R U SE O F  SMART CALL H O ME, 
AND  ANY  REP O RTS O R O TH ER 
I NF O RMATI O N GENERATED  I N 
CO NNECTI O N TH EREW I TH , EX CEED  F I V E 
TH O U SAND  D O LLARS (U S$ 5,0 0 0 .0 0 ). 
CI SCO  SH ALL NO T B E LI AB LE F O R ANY  
I NCI D ENTAL, I ND I RECT, SP ECI AL O R 
CO NSEQ U ENTI AL D AMAGES I N 
CO NNECTI O N W I TH , ARI SI NG O U T O F  O R 
RELATI NG TO  TH E U SE O F  SMART CALL 
H O ME AND  ALL REP O RTS, 
D O CU MENTATI O N AND  O TH ER 
I NF O RMATI O N GENERATED  I N 
CO NNECTI O N TH EREW I TH , O R F O R TH E 
LO SS O F  D ATA, I NF O RMATI O N O F  ANY  
K I ND , B U SI NESS, P RO F I TS, O R O TH ER 
CO MMERCI AL LO SS, H O W EV ER CAU SED , 
W H ETH ER ARI SI NG I N CO NTRACT, TO RT 
(I NCLU D I NG NEGLI GENCE), O R 

O TH ERW I SE, AND  W H ETH ER O R NO T 
CI SCO  H AS B EEN AD V I SED  O F  TH E 
P O SSI B I LI TY  O F  SU CH  D AMAGE.  Som e 
states d o not al l ow  th e ex c l u sion or l im itation of  
inc id ental  or c onseq u ential  d am ag es, so th e 
ab ov e l im itation or ex c l u sion m ay  not ap p l y  to 
y ou . 
 

[A t t a c h m e n t s   Fo l l o w ]  
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Su p p l e m e n t a l  G l o s s a r y  o f  Te r m s  f o r  Ci s c o  Sm a r t  Ca l l  Ho m e  
 
"Ac c e s s " m eans ac c ess b y  Cu stom er to Sm art Cal l  H om e f or th e p u rp ose of  rev iew ing  and  ac ting  u p on 
Sm art Cal l  H om e Rep orts sol el y  f or Cu stom er' s internal  u se.  Ac c ess w il l  b e g ranted  onl y  af ter 
Cu stom er' s ap p rop riate reg istration of  th e ap p l ic ab l e d ev ic e w ith  Cisc o.   
"Ca l l  Ho m e  Me s s a g e " m eans m essag es and  oth er c om m u nic ations (inc orp orating  c ertain Cu stom er 
Netw ork  I nf orm ation) reg ard ing  th e statu s of , or p otential  tec h nic al  issu es in, a Cu stom er' s netw ork  or 
d ev ic e th at are p roac tiv el y  g enerated  b y  Cisc o d ev ic es in th e netw ork  and  au tom atic al l y  sent to Cu stom er 
(and  Cisc o, as ap p l ic ab l e).  Am ong  oth er th ing s, Cal l  H om e Messag es m ay  inc l u d e inv entory , 
c onf ig u ration, d iag nostic , env ironm ental  and  Sy sl og  inf orm ation.   
"Cu s t o m e r  Ne t w o r k  In f o r m a t i o n " m eans th e inf orm ation ab ou t Cu stom er' s netw ork  and  d ev ic es th at is 
c ol l ec ted  th rou g h  Cal l  H om e Messag es, and  stored  and  anal y z ed  in c onnec tion w ith  Sm art Cal l  H om e, 
and  m ay  inc l u d e, w ith ou t l im itation, th e f ol l ow ing  inf orm ation:   c onf ig u rations (inc l u d ing  ru nning  
c onf ig u rations and  startu p  c onf ig u rations), p rod u c t id entif ic ation nu m b ers, serial  nu m b ers, h ost nam es, 
eq u ip m ent l oc ations, I P  ad d resses, sy stem  c ontac ts, eq u ip m ent m od el s, f eatu re sets, sof tw are v ersions, 
h ard w are v ersions, instal l ed  m em ory , instal l ed  f l ash , b oot v ersions, c h assis series, ex c ep tions to su c h  
inf orm ation (e.g ., d u p l ic ate h ost nam e, d u p l ic ate I P  ad d ress, d ev ic e ru nning  interim  rel ease im ag e), sl ot 
I D s, c ard  ty p es, c ard  f am il ies, f irm w are v ersions, and  oth er netw ork  and  inv entory  inf orm ation as d eem ed  
ap p rop riate b y  Cisc o.   
"Sm a r t  Ca l l  Ho m e " m eans Cisc o' s Sm art Cal l  H om e serv ic e f eatu re as d esc rib ed  h erein, w h ic h  enab l es 
Cisc o to (1) rec eiv e au tom ated  m essag es ab ou t th e statu s and  p otential  tec h nic al  issu es in a Cu stom er' s 
netw ork  or d ev ic e, th rou g h  em ail , h ttp s or Cisc o' s Transp ort Gatew ay , as d esc rib ed  h erein, (2) c ol l ec t, 
anal y z e and  p rov id e rep orts or notic es reg ard ing  Cu stom er Netw ork  I nf orm ation, and  (3) au tom atic al l y  
op en serv ic e req u ests on Cu stom er' s b eh al f , or send  notic es, reg ard ing  tec h nic al  issu es.   
"Sm a r t  Ca l l  Ho m e  Re p o r t " m eans a rep ort or oth er inf orm ation p rov id ed  in c onnec tion w ith  Sm art Cal l  
H om e, b ased  on Cal l  H om e Messag es and  Cu stom er Netw ork  I nf orm ation, as m ad e av ail ab l e b y  Cisc o to 
Cu stom er on th e Sm art Cal l  H om e w eb  p ag es at Cisc o.c om .  Th e inf orm ation c ontained  in Sm art Cal l  
H om e Rep orts m ay  inc l u d e p art or al l  of  th e c ol l ec ted  Cu stom er Netw ork  I nf orm ation, th e Cal l  H om e 
Messag es rec eiv ed  b y  Cisc o, p rod u c t al ert inf orm ation and  su c h  oth er inf orm ation as Cisc o d eem s 
ap p rop riate.  
" Tr a n s p o r t  G a t e w a y "  m eans Cisc o' s c om m u nic ations sof tw are intend ed  f or th e p u rp ose of  transp orting  
Cal l  H om e Messag es f rom  a Cisc o d ev ic e in Cu stom er' s netw ork  to Cisc o' s Sm art Cal l  H om e sy stem  v ia 
h ttp s.  Th e Transp ort Gatew ay  sof tw are resid es in Cu stom er’ s netw ork  on a Cu stom er-p rov id ed  
c om p u ter, and  retriev es Cal l  H om e Messag es sent b y  Cal l  H om e c l ient d ev ic es to a m ail b ox  on a P O P 3 
or I MAP  Mail  Serv er (w h ic h  are not p art of  th e Transp ort Gatew ay ).  Eac h  Cal l  H om e Messag e sent 
th rou g h  th e Transp ort Gatew ay  to th e Sm art Cal l  H om e sy stem  is au th entic ated  u sing  a u niq u e I D  and  
p assw ord  th at are g enerated  d u ring  Cu stom er' s reg istration of  th e Transp ort Gatew ay  w ith  Cisc o.  Th e 
sy stem  g enerates a new  p assw ord  if  th e c u rrent p assw ord  is th irty  (30 ) d ay s or ol d er; and  Cu stom ers c an 
c h oose to reset th eir p assw ord s at any  tim e. 
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APPENDIX  A 
TO 

SERVICE FEATURE DESCRIPTION OF SMART CALL HOME 
 
 

En d  Us e r  Li c e n s e  Ag r e e m e n t  
 

IMPORTANT:  PLEASE READ THIS END USER LICENSE AG REEMENT CAREFULLY . 
DOW NLOADING ,  INSTALLING  OR USING  CISCO OR CISCO-SUPPLIED SOFTW ARE 
CONSTITUTES ACCEPTANCE OF THIS AG REEMENT.  
 
CI SCO  I S W I LLI NG TO  LI CENSE TH E TRANSP O RT GATEW AY  SO F TW ARE ("SO F TW ARE") TO  Y O U  
O NLY  U P O N TH E CO ND I TI O N TH AT Y O U  ACCEP T ALL O F  TH E TERMS CO NTAI NED  I N TH I S 
LI CENSE AGREEMENT.  B Y  D O W NLO AD I NG O R I NSTALLI NG TH E SO F TW ARE, O R U SI NG TH E 
EQ U I P MENT TH AT CO NTAI NS TH I S SO F TW ARE, Y O U  ARE B I ND I NG Y O U RSELF  AND  TH E 
B U SI NESS ENTI TY  TH AT Y O U  REP RESENT (CO LLECTI V ELY , “ CU STO MER” ) TO  TH I S 
AGREEMENT.  I F  Y O U  D O  NO T AGREE TO  ALL O F  TH E TERMS O F  TH I S AGREEMENT, TH EN 
CI SCO  I S U NW I LLI NG TO  LI CENSE TH E SO F TW ARE TO  Y O U  AND  (A) D O  NO T D O W NLO AD , 
I NSTALL O R U SE TH E SO F TW ARE, AND  (B ) Y O U  MAY  RETU RN TH E SO F TW ARE F O R A F U LL 
REF U ND , O R, I F  TH E SO F TW ARE I S SU P P LI ED  AS P ART O F  ANO TH ER P RO D U CT, Y O U  MAY  
RETU RN TH E ENTI RE P RO D U CT F O R A F U LL REF U ND .  Y O U R RI GH T TO  RETU RN AND  REF U ND  
EX P I RES TH I RTY  (30 ) D AY S AF TER P U RCH ASE F RO M CI SCO  O R AN AU TH O RI Z ED  CI SCO  
RESELLER, AND  AP P LI ES O NLY  I F  Y O U  ARE TH E O RI GI NAL END  U SER P U RCH ASER.  
 
T h e  f o l l o w i n g  t e r m s  o f  t h i s  E n d  U s e r  L i c e n s e  A g r e e m e n t  ( “ A g r e e m e n t ” )  g o v e r n  C u s t o m e r ’ s  a c c e s s  a n d  
u s e  o f  t h e  S o f t w a r e ,  e x c e p t  t o  t h e  e x t e n t   ( a )  t h e r e  i s  a  s e p a r a t e  s i g n e d  a g r e e m e n t  b e t w e e n  C u s t o m e r  
a n d  C i s c o  g o v e r n i n g  C u s t o m e r ’ s  u s e  o f  t h e  S o f t w a r e ,  o r  ( b )  t h e  S o f t w a r e  i n c l u d e s  a  s e p a r a t e  “ c l i c k -
a c c e p t ”  l i c e n s e  a g r e e m e n t  a s  p a r t  o f  t h e  i n s t a l l a t i o n  a n d / o r  d o w n l o a d  p r o c e s s . T o  t h e  e x t e n t  o f  a  c o n f l i c t  
b e t w e e n  t h e  p r o v i s i o n s  o f  t h e  f o r e g o i n g  d o c u m e n t s ,  t h e  o r d e r  o f  p r e c e d e n c e  s h a l l  b e  ( 1 )  t h e  s i g n e d  
a g r e e m e n t ,  ( 2 )  t h e  c l i c k -a c c e p t  a g r e e m e n t ,  a n d  ( 3 )  t h i s  E n d  U s e r  L i c e n s e  A g r e e m e n t . 
 
Y o u  r e p r e s e n t  a n d  w a r r a n t  t h a t  y o u  a r e  o v e r  1 8  y e a r s  o f  a g e ,  a n d  ( i f  a p p l i c a b l e )  t h a t  y o u  a r e  a u t h o r i z e d  
t o  a c c e p t  t h i s  a g r e e m e n t  o n  b e h a l f  o f  t h e  o r g a n i z a t i o n  o r  e n t i t y  y o u  r e p r e s e n t .  T h i s  A g r e e m e n t  a p p l i e s  t o  
u p d a t e s ,  s u p p l e m e n t s ,  a d d -o n  c o m p o n e n t s ,  a n d  I n t e r n e t -b a s e d  s e r v i c e s  c o m p o n e n t s  o f  t h e  S o f t w a r e  t h a t  
C i s c o  m a y  p r o v i d e  o r  m a k e  a v a i l a b l e  t o  C u s t o m e r  u n l e s s  C i s c o  p r o v i d e s  o t h e r  t e r m s  w i t h  t h e  u p d a t e ,  
s u p p l e m e n t ,  a d d -o n  c o m p o n e n t ,  o r  I n t e r n e t -b a s e d  s e r v i c e s  c o m p o n e n t .   
 
License.  Cond itioned  u p on c om p l ianc e w ith  th e term s and  c ond itions of  th is Ag reem ent, Cisc o Sy stem s, 
I nc . or its su b sid iary  or af f il iate l ic ensing  th e Sof tw are instead  of  Cisc o Sy stem s, I nc . (“ Cisc o” ), g rants to 
Cu stom er a nonex c l u siv e and  nontransf erab l e l ic ense to u se f or Cu stom er’ s internal  b u siness p u rp oses 
th e Sof tw are and  th e D oc u m entation f or w h ic h  Cu stom er h as p aid  th e req u ired  l ic ense f ees. 
“ D oc u m entation”  m eans w ritten inf orm ation (w h eth er c ontained  in u ser or tec h nic al  m anu al s, training  
m aterial s, sp ec if ic ations or oth erw ise) sp ec if ic al l y  p ertaining  to th e Sof tw are and  m ad e av ail ab l e b y  Cisc o 
w ith  th e Sof tw are in any  m anner (inc l u d ing  on CD -Rom  or onl ine). 
 
U nl ess oth erw ise ex p ressl y  p rov id ed  in th e D oc u m entation, Cu stom er sh al l  u se th e Sof tw are sol el y  as 
em b ed d ed  in, f or ex ec u tion on, or (w h ere th e ap p l ic ab l e d oc u m entation p erm its instal l ation on non-Cisc o 
eq u ip m ent) f or c om m u nic ation w ith  Cisc o eq u ip m ent ow ned  or l eased  b y  Cu stom er and  u sed  f or 
Cu stom er’ s internal  b u siness p u rp oses.   
 
G ener a l  Lim it a t io ns.   Th is is a l ic ense, not a transf er of  titl e, to th e Sof tw are and  D oc u m entation; and  
Cisc o retains ow nersh ip  of  al l  c op ies of  th e Sof tw are and  D oc u m entation.  Cu stom er ac k now l ed g es th at 
th e Sof tw are and  D oc u m entation c ontain trad e sec rets of  Cisc o, its su p p l iers or l ic ensors, inc l u d ing  b u t 
not l im ited  to th e sp ec if ic  internal  d esig n and  stru c tu re of  ind iv id u al  p rog ram s and  assoc iated  interf ac e 
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inf orm ation.  Ac c ord ing l y , ex c ep t as oth erw ise ex p ressl y  p rov id ed  u nd er th is Ag reem ent, Cu stom er sh al l  
h av e no rig h t, and  Cu stom er sp ec if ic al l y  ag rees not to:   
 

• transf er, assig n or su b l ic ense its l ic ense rig h ts to any  oth er p erson or entity , or u se th e Sof tw are on 
u nau th oriz ed  or sec ond h and  Cisc o eq u ip m ent, and  Cu stom er ac k now l ed g es th at any  attem p ted  
transf er, assig nm ent, su b l ic ense or u se sh al l  b e v oid ;  

 
• m ak e error c orrec tions to or oth erw ise m od if y  or ad ap t th e Sof tw are or c reate d eriv ativ e w ork s b ased  
u p on th e Sof tw are, or p erm it th ird  p arties to d o th e sam e; 

 
• rev erse eng ineer or d ec om p il e, d ec ry p t, d isassem b l e or oth erw ise red u c e th e Sof tw are to h u m an-
read ab l e f orm , ex c ep t to th e ex tent oth erw ise ex p ressl y  p erm itted  u nd er ap p l ic ab l e l aw  
notw ith stand ing  th is restric tion;  
 

• u se or p erm it th e Sof tw are to b e u sed  to p erf orm  serv ic es f or th ird  p arties, w h eth er on a serv ic e 
b u reau  or tim e sh aring  b asis or oth erw ise, w ith ou t th e ex p ress w ritten au th oriz ation of  Cisc o; or 

 
• d isc l ose, p rov id e, or oth erw ise m ak e av ail ab l e trad e sec rets c ontained  w ith in th e Sof tw are and  
D oc u m entation in any  f orm  to any  th ird  p arty  w ith ou t th e p rior w ritten c onsent of  Cisc o.  Cu stom er 
sh al l  im p l em ent reasonab l e sec u rity  m easu res to p rotec t su c h  trad e sec rets. 

 
To th e ex tent req u ired  b y  l aw , and  at Cu stom er' s w ritten req u est, Cisc o sh al l  p rov id e Cu stom er w ith  th e 
interf ac e inf orm ation need ed  to ac h iev e interop erab il ity  b etw een th e Sof tw are and  anoth er ind ep end entl y  
c reated  p rog ram , on p ay m ent of  Cisc o' s ap p l ic ab l e f ee, if  any .  Cu stom er sh al l  ob serv e stric t ob l ig ations 
of  c onf id ential ity  w ith  resp ec t to su c h  inf orm ation and  sh al l  u se su c h  inf orm ation in c om p l ianc e w ith  any  
ap p l ic ab l e term s and  c ond itions u p on w h ic h  Cisc o m ak es su c h  inf orm ation av ail ab l e. 
 
S o f t w a r e,  U p g r a d es a nd  A d d it io na l  C o p ies.   F or p u rp oses of  th is Ag reem ent, “ Sof tw are”  sh al l  inc l u d e 
(and  th e term s and  c ond itions of  th is Ag reem ent sh al l  ap p l y  to) c om p u ter p rog ram s, inc l u d ing  f irm w are, 
as p rov id ed  to Cu stom er b y  Cisc o or an au th oriz ed  Cisc o resel l er, and  any  u p g rad es, u p d ates, b u g  f ix es 
or m od if ied  v ersions th ereto (c ol l ec tiv el y , “ U p g rad es” ) or b ac k u p  c op ies of  th e Sof tw are l ic ensed  or 
p rov id ed  to Cu stom er b y  Cisc o or an au th oriz ed  Cisc o resel l er.  NO TW I TH STAND I NG ANY  O TH ER 
P RO V I SI O N O F  TH I S AGREEMENT:   (1) CU STO MER H AS NO  LI CENSE O R RI GH T TO  U SE ANY  
AD D I TI O NAL CO P I ES O R U P GRAD ES U NLESS CU STO MER, AT TH E TI ME O F  ACQ U I RI NG SU CH  
CO P Y  O R U P GRAD E, ALREAD Y  H O LD S A V ALI D  LI CENSE TO  TH E O RI GI NAL SO F TW ARE AND  
H AS P AI D  TH E AP P LI CAB LE F EE F O R TH E U P GRAD E O R AD D I TI O NAL CO P I ES; (2) U SE O F  
U P GRAD ES I S LI MI TED  TO  CI SCO  EQ U I P MENT F O R W H I CH  CU STO MER I S TH E O RI GI NAL END  
U SER P U RCH ASER O R LI CENSEE O R W H O  O TH ERW I SE H O LD S A V ALI D  LI CENSE TO  U SE TH E 
SO F TW ARE W H I CH  I S B EI NG U P GRAD ED ; AND  (3) TH E MAK I NG AND  U SE O F  AD D I TI O NAL 
CO P I ES I S LI MI TED  TO  NECESSARY  B ACK U P  P U RP O SES O NLY .  
 
P r o p r iet a r y  N o t ices.   Cu stom er ag rees to m aintain and  rep rod u c e al l  c op y rig h t and  oth er p rop rietary  
notic es on al l  c op ies, in any  f orm , of  th e Sof tw are in th e sam e f orm  and  m anner th at su c h  c op y rig h t and  
oth er p rop rietary  notic es are inc l u d ed  on th e Sof tw are.  Ex c ep t as ex p ressl y  au th oriz ed  in th is 
Ag reem ent, Cu stom er sh al l  not m ak e any  c op ies or d u p l ic ates of  any  Sof tw are w ith ou t th e p rior w ritten 
p erm ission of  Cisc o.   
 
T er m  a nd  T er m ina t io n.   Th is Ag reem ent and  th e l ic ense g ranted  h erein sh al l  rem ain ef f ec tiv e u ntil  
term inated .  Cu stom er m ay  term inate th is Ag reem ent and  th e l ic ense at any  tim e b y  d estroy ing  al l  c op ies 
of  Sof tw are and  any  D oc u m entation.  Cu stom er’ s rig h ts u nd er th is Ag reem ent w il l  term inate im m ed iatel y  
w ith ou t notic e f rom  Cisc o if  Cu stom er f ail s to c om p l y  w ith  any  p rov ision of  th is Ag reem ent.  U p on 
term ination, Cu stom er sh al l  d estroy  al l  c op ies of  Sof tw are and  D oc u m entation in its p ossession or 
c ontrol .  Al l  c onf id ential ity  ob l ig ations of  Cu stom er and  al l  l im itations of  l iab il ity  and  d isc l aim ers and  
restric tions of  w arranty  sh al l  su rv iv e term ination of  th is Ag reem ent.  I n ad d ition, th e p rov isions of  th e 
sec tions titl ed  “ U .S. Gov ernm ent End  U ser P u rc h asers”  and  “ General  Term s Ap p l ic ab l e to th e Lim ited  
W arranty  Statem ent and  End  U ser Lic ense”  sh al l  su rv iv e term ination of  th is Ag reem ent. 
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C u st o m er  R eco r d s.   Cu stom er g rants to Cisc o and  its ind ep end ent ac c ou ntants th e rig h t to ex am ine 
Cu stom er’ s b ook s, rec ord s and  ac c ou nts d u ring  Cu stom er’ s norm al  b u siness h ou rs to v erif y  c om p l ianc e 
w ith  th is Ag reem ent.  I n th e ev ent su c h  au d it d isc l oses non-c om p l ianc e w ith  th is Ag reem ent, Cu stom er 
sh al l  p rom p tl y  p ay  to Cisc o th e ap p rop riate l ic ense f ees, p l u s th e reasonab l e c ost of  c ond u c ting  th e au d it.    
 
E x p o r t .   Sof tw are and  D oc u m entation, inc l u d ing  tec h nic al  d ata, m ay  b e su b j ec t to U .S. ex p ort c ontrol  
l aw s, inc l u d ing  th e U .S. Ex p ort Ad m inistration Ac t and  its assoc iated  reg u l ations, and  m ay  b e su b j ec t to 
ex p ort or im p ort reg u l ations in oth er c ou ntries. Cu stom er ag rees to c om p l y  stric tl y  w ith  al l  su c h  
reg u l ations and  ac k now l ed g es th at it h as th e resp onsib il ity  to ob tain l ic enses to ex p ort, re-ex p ort, or 
im p ort Sof tw are and  D oc u m entation. 
 
U . S .  G o v er nm ent  E nd  U ser  P u r ch a ser s.   Th e Sof tw are and  D oc u m entation q u al if y  as "c om m erc ial  
item s," as th at term  is d ef ined  at F ed eral  Ac q u isition Reg u l ation (“ F AR” ) (48 C.F .R.) 2.10 1, c onsisting  of  
"c om m erc ial  c om p u ter sof tw are" and  "c om m erc ial  c om p u ter sof tw are d oc u m entation" as su c h  term s are 
u sed  in F AR 12.212.  Consistent w ith  F AR 12.212 and  D oD  F AR Su p p . 227.720 2-1 th rou g h  227.720 2-4, 
and  notw ith stand ing  any  oth er F AR or oth er c ontrac tu al  c l au se to th e c ontrary  in any  ag reem ent into 
w h ic h  th is End  U ser Lic ense Ag reem ent m ay  b e inc orp orated , Cu stom er m ay  p rov id e to Gov ernm ent end  
u ser or, if  th is Ag reem ent is d irec t, Gov ernm ent end  u ser w il l  ac q u ire, th e Sof tw are and  D oc u m entation 
w ith  onl y  th ose rig h ts set f orth  in th is End  U ser Lic ense Ag reem ent. U se of  eith er th e Sof tw are or 
D oc u m entation or b oth  c onstitu tes ag reem ent b y  th e Gov ernm ent th at th e Sof tw are and  D oc u m entation 
are “ c om m erc ial  c om p u ter sof tw are”  and  “ c om m erc ial  c om p u ter sof tw are d oc u m entation,”  and  c onstitu tes 
ac c ep tanc e of  th e rig h ts and  restric tions h erein. 
G ener a l  T er m s A p p l ica b l e t o  t h e Lim it ed  W a r r a nt y  S t a t em ent  a nd  E nd  U ser  License A g r eem ent   
Li m i t e d  W a r r a n t y  
Su b j ec t to th e l im itations and  c ond itions set f orth  h erein, Cisc o w arrants th at c om m enc ing  f rom  th e d ate 
of  sh ip m ent to Cu stom er (b u t in c ase of  resal e b y  an au th oriz ed  Cisc o resel l er, c om m enc ing  not m ore 
th an ninety  (90 ) d ay s af ter orig inal  sh ip m ent b y  Cisc o), and  c ontinu ing  f or a p eriod  of  th e l ong er of  (a) 
ninety  (90 ) d ay s or (b ) th e w arranty  p eriod  (if  any ) ex p ressl y  set f orth  as ap p l ic ab l e sp ec if ic al l y  to sof tw are 
in th e w arranty  c ard  ac c om p any ing  th e p rod u c t of  w h ic h  th e Sof tw are is a p art (th e “ P rod u c t” ) (if  any ):  (a) 
th e m ed ia on w h ic h  th e Sof tw are is f u rnish ed  w il l  b e f ree of  d ef ec ts in m aterial s and  w ork m ansh ip  u nd er 
norm al  u se; and  (b ) th e Sof tw are su b stantial l y  c onf orm s to th e D oc u m entation.   Th e d ate of  sh ip m ent of  
a P rod u c t b y  Cisc o is set f orth  on th e p ac k ag ing  m aterial  in w h ic h  th e P rod u c t is sh ip p ed .   Ex c ep t f or th e 
f oreg oing , th e Sof tw are is p rov id ed  AS I S. Th is l im ited  w arranty  ex tend s onl y  to th e Cu stom er w h o is th e 
orig inal  l ic ensee. Cu stom er' s sol e and  ex c l u siv e rem ed y  and  th e entire l iab il ity  of  Cisc o and  its su p p l iers 
and  l ic ensors u nd er th is l im ited  w arranty  w il l  b e (i) rep l ac em ent of  d ef ec tiv e m ed ia and / or (ii) at Cisc o’ s 
op tion, rep air, rep l ac em ent, or ref u nd  of  th e p u rc h ase p ric e of  th e Sof tw are, in b oth  c ases su b j ec t to th e 
c ond ition th at any  error or d ef ec t c onstitu ting  a b reac h  of  th is l im ited  w arranty  is rep orted  to Cisc o or th e 
p arty  su p p l y ing  th e Sof tw are to Cu stom er, if  d if f erent th an Cisc o, w ith in th e w arranty  p eriod .  Cisc o or th e 
p arty  su p p l y ing  th e Sof tw are to Cu stom er m ay , at its op tion, req u ire retu rn of  th e Sof tw are as a c ond ition 
to th e rem ed y .  I n no ev ent d oes Cisc o w arrant th at th e Sof tw are is error f ree or th at Cu stom er w il l  b e 
ab l e to op erate th e Sof tw are w ith ou t p rob l em s or interru p tions.  I n ad d ition, d u e to th e c ontinu al  
d ev el op m ent of  new  tec h niq u es f or intru d ing  u p on and  attac k ing  netw ork s, Cisc o d oes not w arrant th at 
th e Sof tw are or any  eq u ip m ent, sy stem  or netw ork  on w h ic h  th e Sof tw are is u sed  w il l  b e f ree of  
v u l nerab il ity  to intru sion or attac k . 
Re s t r i c t i o n s .  Th is w arranty  d oes not ap p l y  if  th e Sof tw are, P rod u c t or any  oth er eq u ip m ent u p on w h ic h  
th e Sof tw are is au th oriz ed  to b e u sed  (a) h as b een al tered , ex c ep t b y  Cisc o or its au th oriz ed  
rep resentativ e, (b ) h as not b een instal l ed , op erated , rep aired , or m aintained  in ac c ord anc e w ith  
instru c tions su p p l ied  b y  Cisc o, (c ) h as b een su b j ec ted  to ab norm al  p h y sic al  or el ec tric al  stress, m isu se, 
neg l ig enc e, or ac c id ent; or (d ) is l ic ensed , f or b eta, ev al u ation, testing  or d em onstration p u rp oses f or 
w h ic h  Cisc o d oes not c h arg e a p u rc h ase p ric e or l ic ense f ee. 
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DISCLAIMER OF W ARRANTY .  EX CEP T AS SP ECI F I ED  I N TH I S W ARRANTY , ALL EX P RESS O R 
I MP LI ED  CO ND I TI O NS, REP RESENTATI O NS, AND  W ARRANTI ES I NCLU D I NG, W I TH O U T 
LI MI TATI O N, ANY  I MP LI ED  W ARRANTY  O R CO ND I TI O N O F  MERCH ANTAB I LI TY , F I TNESS F O R A 
P ARTI CU LAR P U RP O SE, NO N-I NF RI NGEMENT, SATI SF ACTO RY  Q U ALI TY , NO N-I NTERF ERENCE, 
ACCU RACY  O F  I NF O RMATI O NAL CO NTENT, O R ARI SI NG F RO M A CO U RSE O F  D EALI NG, LAW , 
U SAGE, O R TRAD E P RACTI CE, ARE H EREB Y  EX CLU D ED  TO  TH E EX TENT ALLO W ED  B Y  
AP P LI CAB LE LAW  AND  ARE EX P RESSLY  D I SCLAI MED  B Y  CI SCO , I TS SU P P LI ERS AND  
LI CENSO RS.  TO  TH E EX TENT AN I MP LI ED  W ARRANTY  CANNO T B E EX CLU D ED , SU CH  
W ARRANTY  I S LI MI TED  I N D U RATI O N TO  TH E EX P RESS W ARRANTY  P ERI O D .  B ECAU SE SO ME 
STATES O R J U RI SD I CTI O NS D O  NO T ALLO W  LI MI TATI O NS O N H O W  LO NG AN I MP LI ED  
W ARRANTY  LASTS, TH E AB O V E LI MI TATI O N MAY  NO T AP P LY . TH I S W ARRANTY  GI V ES 
CU STO MER SP ECI F I C LEGAL RI GH TS; AND  CU STO MER MAY  ALSO  H AV E O TH ER RI GH TS W H I CH  
V ARY  F RO M J U RI SD I CTI O N TO  J U RI SD I CTI O N.  Th is d isc l aim er and  ex c l u sion sh al l  ap p l y  ev en if  th e 
ex p ress w arranty  set f orth  ab ov e f ail s of  its essential  p u rp ose.   
DISCLAIMER OF LIAB ILITIES.  TO  TH E MAX I MU M EX TENT P ERMI TTED  U ND ER AP P LI CAB LE LAW  
AND  REGARD LESS W H ETH ER ANY  REMED Y  SET F O RTH  H EREI N F AI LS O F  I TS ESSENTI AL 
P U RP O SE O R O TH ERW I SE, I N NO  EV ENT W I LL CI SCO  O R I TS SU P P LI ERS B E LI AB LE F O R ANY  
LO ST REV ENU E, P RO F I T, O R LO ST O R D AMAGED  D ATA, B U SI NESS I NTERRU P TI O N, LO SS O F  
CAP I TAL, O R F O R SP ECI AL, I ND I RECT, CO NSEQ U ENTI AL, I NCI D ENTAL, O R P U NI TI V E D AMAGES 
H O W EV ER CAU SED  AND  REGARD LESS O F  TH E TH EO RY  O F  LI AB I LI TY  O R W H ETH ER ARI SI NG 
O U T O F  TH E U SE O F  O R I NAB I LI TY  TO  U SE SO F TW ARE O R O TH ERW I SE, AND  EV EN I F  CI SCO  
O R I TS SU P P LI ERS O R LI CENSO RS H AV E B EEN AD V I SED  O F  TH E P O SSI B I LI TY  O F  SU CH  
D AMAGES.   
CI SCO  D I SCLAI MS ANY  LI AB I LI TY  TO  CU STO MER F O R (A) I NF O RMATI O N F U RNI SH ED  AS P ART 
O F  TH E SO F TW ARE AND / O R CI SCO ' S SMART CALL H O ME SERV I CE F EATU RE U SED  I N 
CO NNECTI O N W I TH  TH E SO F TW ARE ("SMART CALL H O ME") F O R W H I CH  CI SCO  H AD  NO  
REASO N TO  K NO W  CO NTAI NED  F ALSE, MI SLEAD I NG, I NACCU RATE O R I NF RI NGI NG 
I NF O RMATI O N, O R (B ) CU STO MER' S ACT O R F AI LU RE TO  ACT I N RELI ANCE O N ANY  
I NF O RMATI O N F U RNI SH ED  AS P ART O F  O R I N CO NNECTI O N W I TH  TH E SO F TW ARE AND / O R 
SMART CALL H O ME.  
CI SCO  D I SCLAI MS ANY  LI AB I LI TY  TO  CU STO MER F O R TH E SECU RI TY  O R LACK  O F  SECU RI TY  
O F  CU STO MER' S CO MP U TER NETW O RK , AND  TH E U SE O F  ANY  TH I RD  P ARTY  LI NK S, P ATCH ES, 
U P D ATES, U P GRAD ES, ENH ANCEMENTS, NEW  RELEASES, NEW  V ERSI O NS O R ANY  O TH ER 
REMED Y  SU GGESTED  B Y  ANY  TH I RD  P ARTY  RELATED  TO  TH E SO F TW ARE AND / O R SMART 
CALL H O ME.  
I N NO  EV ENT W I LL CI SCO ' S O R I TS SU P P LI ERS'  O R LI CENSO RS'  LI AB I LI TY  TO  CU STO MER, 
W H ETH ER I N CO NTRACT, TO RT (I NCLU D I NG NEGLI GENCE), B REACH  O F  W ARRANTY , CLAI MS 
B Y  TH I RD  P ARTI ES O R O TH ERW I SE, EX CEED  TH E P RI CE P AI D  B Y  CU STO MER F O R TH E 
SO F TW ARE TH AT GAV E RI SE TO  TH E CLAI M O R I F  TH E SO F TW ARE I S P ART O F  ANO TH ER 
P RO D U CT, TH E P RI CE P AI D  F O R SU CH  O TH ER P RO D U CT. 
B ECAU SE SO ME STATES O R J U RI SD I CTI O NS D O  NO T ALLO W  LI MI TATI O N O R EX CLU SI O N O F  
CO NSEQ U ENTI AL O R I NCI D ENTAL D AMAGES, TH E AB O V E LI MI TATI O N MAY  NO T AP P LY  TO  Y O U .   
Cu stom er ag rees th at th e l im itations of  l iab il ity  and  d isc l aim ers set f orth  h erein w il l  ap p l y  reg ard l ess of  
w h eth er Cu stom er h as ac c ep ted  th e Sof tw are or any  oth er p rod u c t or serv ic e d el iv ered  b y  Cisc o.  
Cu stom er ac k now l ed g es and  ag rees th at Cisc o h as set its p ric es and  entered  into th is Ag reem ent in 
rel ianc e u p on th e d isc l aim ers of  w arranty  and  th e l im itations of  l iab il ity  set f orth  h erein, th at th e sam e 
ref l ec t an al l oc ation of  risk  b etw een th e p arties (inc l u d ing  th e risk  th at a c ontrac t rem ed y  m ay  f ail  of  its 
essential  p u rp ose and  c au se c onseq u ential  l oss), and  th at th e sam e f orm  an essential  b asis of  th e 
b arg ain b etw een th e p arties. 
 
G ener a l  T er m s.  Th e v al id ity , interp retation, and  p erf orm anc e of  th is W arranty  and  End  U ser Lic ense 
sh al l  b e c ontrol l ed  b y  and  c onstru ed  u nd er th e l aw s of  th e State of  Cal if ornia, U nited  States of  Am eric a, 
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as if  p erf orm ed  w h ol l y  w ith in th e state and  w ith ou t g iv ing  ef f ec t to th e p rinc ip l es of  c onf l ic t of  l aw s, and  th e 
State and  f ed eral  c ou rts of  Cal if ornia sh al l  h av e j u risd ic tion ov er any  c l aim  arising  u nd er th is Ag reem ent.  
Th e p arties sp ec if ic al l y  d isc l aim  th e U N Conv ention on Contrac ts f or th e I nternational  Sal e of  Good s.  
Notw ith stand ing  th e f oreg oing , eith er p arty  m ay  seek  interim  inj u nc tiv e rel ief  in any  c ou rt of  ap p rop riate 
j u risd ic tion w ith  resp ec t to any  al l eg ed  b reac h  of  su c h  p arty ' s intel l ec tu al  p rop erty  or p rop rietary  rig h ts.  I f  
any  p ortion h ereof  is f ou nd  to b e v oid  or u nenf orc eab l e, th e rem aining  p rov isions of  th e Ag reem ent sh al l  
rem ain in f u l l  f orc e and  ef f ec t. Ex c ep t as ex p ressl y  p rov id ed  h erein, th is Ag reem ent c onstitu tes th e entire 
ag reem ent b etw een th e p arties w ith  resp ec t to th e l ic ense of  th e Sof tw are and  D oc u m entation and  
su p ersed es any  c onf l ic ting  or ad d itional  term s c ontained  in any  p u rc h ase ord er or el sew h ere, al l  of  w h ic h  
term s are ex c l u d ed .  Th is Ag reem ent h as b een w ritten in th e Eng l ish  l ang u ag e, and  th e p arties ag ree th at 
th e Eng l ish  v ersion w il l  g ov ern.     
 

 
 

*    *    *  
 
 

 


