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These notes list new features and bug fixes for Cisco Webex WFO for Deployments with New WFM that
came out in 2022.

January
Here’s what’s happening in Webex WFO in January 2022.

Product features and enhancements
We added these new features and enhancements to Webex WFO in January 2022.

WFM

Import queue data with the Forecasts page (January 4, v. 656.110): You can now use the Forecasts

page to import queue statistics. This update makes it easier to manually add historical queue data to the
system.

Easier to start using Schedules (January 3, v. 655.210): The Schedules page stays as your primary
scheduling tool on the web until you switch back to the Teams page.

Permissions to add, edit, and remove specific absences (January 3, v. 655.210): New permissions let

users add, edit, and remove specific absences from agents’ schedules. Assign these permissions to user roles
in the Permissions section of the Schedules page.

Permissions to add, edit, and remove specific activities (January 3, v. 655.210): New permissions let

users add, edit, and remove specific activities from agents’ schedules. Assign these permissions to user roles
in the Permissions section of the Schedules page.

Resolved issues
These tables list the issues that we fixed in each release in January. The most recent release is first.
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January | Resolved issues

January 11 (build 971)

Issue Component Subcomponent Issue Description

101051 QM Legacy Reports Agent data was not appearing in saved QM evaluation
reports.

January 4 (WFM version 656.110)

Issue Component Subcomponent Issue Description

106382 WFM Reports Users encountered an error if they ran a standard report
after using the date picker to change dates.

January 3 (WFM version 655.210)

Issue Component Subcomponent Issue Description

103836 WFM API The AllWorkflowControlSets API endpoint did not
include names, just IDs.

102248 WFM Meetings Users were seeing the error message, “Failed to call API”
when attempting to navigate between dates on the
Meetings page.

103514 WFM Requests The details for absence request denials were showing time
in UTC instead of the agent’s time zone.

102262 WFM Windows Client Lunches would move to the wrong row if a pre-approved
partial-day absence was added before the shift.
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THE SPECIFICATIONS AND INFORMATION REGARDING THE PRODUCTS IN THIS MANUAL ARE SUBJECT

TO CHANGE WITHOUT NOTICE. ALL STATEMENTS, INFORMATION, AND RECOMMENDATIONS IN THIS

MANUAL ARE BELIEVED TO BE ACCURATE BUT ARE PRESENTED WITHOUT WARRANTY OF ANY KIND,

EXPRESS OR IMPLIED. USERS MUST TAKE FULL RESPONSIBILITY FOR THEIR APPLICATION OF ANY

PRODUCTS. THE SOFTWARE LICENSE AND LIMITED WARRANTY FOR THE ACCOMPANYING PRODUCT

ARE SET FORTH IN THE INFORMATION PACKET THAT SHIPPED WITH THE PRODUCT AND ARE

INCORPORATED HEREIN BY THIS REFERENCE. IF YOU ARE UNABLE TO LOCATE THE SOFTWARE

LICENSE OR LIMITED WARRANTY, CONTACT YOUR CISCO REPRESENTATIVE FOR A COPY.

The Cisco implementation of TCP header compression is an adaptation of a program developed by the University of

California, Berkeley (UCB) as part of UCB's public domain version of the UNIX operating system. All rights reserved.

Copyright © 1981, Regents of the University of California.

NOTWITHSTANDING ANY OTHER WARRANTY HEREIN, ALL DOCUMENT FILES AND SOFTWARE OF

THESE SUPPLIERS ARE PROVIDED “AS IS" WITH ALL FAULTS. CISCO AND THE ABOVE-NAMED

SUPPLIERS DISCLAIM ALL WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING, WITHOUT LIMITATION,

THOSE OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND NONINFRINGEMENT OR

ARISING FROM A COURSE OF DEALING, USAGE, OR TRADE PRACTICE.

IN NO EVENT SHALL CISCO OR ITS SUPPLIERS BE LIABLE FOR ANY INDIRECT, SPECIAL,

CONSEQUENTIAL, OR INCIDENTAL DAMAGES, INCLUDING, WITHOUT LIMITATION, LOST PROFITS OR

LOSS OR DAMAGE TO DATA ARISING OUT OF THE USE OR INABILITY TO USE THIS MANUAL, EVEN IF

CISCO OR ITS SUPPLIERS HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

Any Internet Protocol (IP) addresses and phone numbers used in this document are not intended to be actual addresses

and phone numbers. Any examples, command display output, network topology diagrams, and other figures included in

the document are shown for illustrative purposes only. Any use of actual IP addresses or phone numbers in illustrative

content is unintentional and coincidental.

All printed copies and duplicate soft copies of this document are considered uncontrolled. See the current online version

for the latest version.

Cisco has more than 200 offices worldwide. Addresses and phone numbers are listed on the Cisco website at

www.cisco.com/go/offices.

Cisco and the Cisco logo are trademarks or registered trademarks of Cisco and/or its affiliates in the U.S. and other

countries. To view a list of Cisco trademarks, go to this URL: www.cisco.com/go/trademarks. Third-party trademarks

mentioned are the property of their respective owners. The use of the word partner does not imply a partnership

relationship between Cisco and any other company. (1721R)

© 2000–2021 Cisco Systems, Inc. All rights reserved.
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