
 
 
 
 

 
 
 

Release Notes 
for Cisco Unified Contact Center Management Portal  
 
Release 9.1(1) 
 
 
 

August 2013 
 

  
 

 

Corpora te Headquarters
Cisco System s, Inc.
170 West Tasman Drive
San Jo se, CA  95134-1706 
USA
http://ww w.cisco .com
Tel: 408 526-4000

800 553-NETS (6387)
Fax: 408 526-4100



 

    

THE SPECIFICATIONS AND INFORMATION REGARDING THE PRODUCTS IN THIS MANUAL ARE 
SUBJECT TO CHANGE WITHOUT NOTICE. ALL STATEMENTS, INFORMATION, AND 
RECOMMENDATIONS IN THIS MANUAL ARE BELIEVED TO BE ACCURATE BUT ARE PRESENTED 
WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED. USERS MUST TAKE FULL 
RESPONSIBILITY FOR THEIR APPLICATION OF ANY PRODUCTS. 
 
THE SOFTWARE LICENSE AND LIMITED WARRANTY FOR THE ACCOMPANYING PRODUCT ARE SET 
FORTH IN THE INFORMATION PACKET THAT SHIPPED WITH THE PRODUCT AND ARE 
INCORPORATED HEREIN BY THIS REFERENCE. IF YOU ARE UNABLE TO LOCATE THE SOFTWARE 
LICENSE OR LIMITED WARRANTY, CONTACT YOUR CISCO REPRESENTATIVE FOR A COPY. 
 
The Cisco implementation of TCP header compression is an adaptation of a program developed by the University of 
California, Berkeley (UCB) as part of UCBs public domain version of the UNIX operating system. All rights 
reserved. Copyright 1981, Regents of the University of California. 
 
NOTWITHSTANDING ANY OTHER WARRANTY HEREIN, ALL DOCUMENT FILES AND SOFTWARE OF 
THESE SUPPLIERS ARE PROVIDED "AS IS" WITH ALL FAULTS. CISCO AND THE ABOVE-NAMED 
SUPPLIERS DISCLAIM ALL WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING, WITHOUT 
LIMITATION, THOSE OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND 
NONINFRINGEMENT OR ARISING FROM A COURSE OF DEALING, USAGE, OR TRADE PRACTICE. 
 
IN NO EVENT SHALL CISCO OR ITS SUPPLIERS BE LIABLE FOR ANY INDIRECT, SPECIAL, 
CONSEQUENTIAL, OR INCIDENTAL DAMAGES, INCLUDING, WITHOUT LIMITATION, LOST PROFITS 
OR LOSS OR DAMAGE TO DATA ARISING OUT OF THE USE OR INABILITY TO USE THIS MANUAL, 
EVEN IF CISCO OR ITS SUPPLIERS HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. 
 
Cisco and the Cisco logo are trademarks or registered trademarks of Cisco and/or its affiliates in the U.S. and other 
countries. To view a list of Cisco trademarks, go to this URL: http://www.cisco.com/go/trademarks. Third-party 
trademarks mentioned are the property of their respective owners. The use of the word partner does not imply a 
partnership relationship between Cisco and any other company.  (1110R) 
 
Any Internet Protocol (IP) addresses used in this document are not intended to be actual addresses. Any examples, 
command display output, and figures included in the document are shown for illustrative purposes only. Any use of 
actual IP addresses in illustrative content is unintentional and coincidental. 
 
Copyright 2013 Cisco Systems, Inc. All rights reserved. 

http://www.cisco.com/go/trademarks


Contents  
  

 

    

Release Notes for Cisco Unified Contact Center Management Portal     
August 2013  i   

 

  

Contents 
 

Contents ................................................................................................................. i 

1. Release Notes for Cisco Unified CCMP Release 9.1(1) ............................. 1 

Product Documentation ................................................................................ 1 

New and Enhanced Features........................................................................ 1 

Known Caveats .............................................................................................. 2 

Troubleshooting ............................................................................................ 2 

Documentation Feedback ............................................................................. 2 
 



Error! No text of specified style in document.: Error! No text of specified style in document.  
Product Documentation    

 

    

Release Notes for Cisco Unified Contact Center Management Portal     
August 2013  1   

 

 

1. Release Notes for Cisco Unified CCMP 
Release 9.1(1) 

This document contains release information for the Cisco Unified Contact Center 
Management Portal 9.1(1) and comprises the following sections: 
• Product Documentation, page 1  
• New and Enhanced Features, page 1  
• Known Caveats, page 2 
• Troubleshooting, page 2 
• Documentation Feedback, page 2. 

Product Documentation 
For all Cisco Unified CCMP Release 9.1(1) documentation, see the Cisco Unified 
Contact Center Management Portal product support page. 

New and Enhanced Features 
The following sections details the new features and lists the enhanced features for 
Cisco Unified CCMP 9.1(1): 

New Features 
• Provisioning Precision Routing. This release includes two new resource types 

(Attributes and Precision Queues) to support precision routing. Using the Unified 
CCMP System Manager tool users can now create and manage precision queue 
resources and precision routing attributes.   

• Provision Network VRU Scripts. Network VRU Scripts may now be 
provisioned through the Unified CCMP System Manager tool.  

• Custom Dimension Data. Some remote resources now have a custom data tab, 
which allows you to specify your own key fields and corresponding values for 
these keys. For example, you could use custom data to store additional 

http://www.cisco.com/en/US/products/ps7076/tsd_products_support_series_home.html
http://www.cisco.com/en/US/products/ps7076/tsd_products_support_series_home.html
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information about an agent like Active Directory logon, business group, and 
email address. Where supported, you can define custom data for resources in 
System Manager. 

• General Changes. In System Manager, you can now filter the list of resources 
by the value in the Description field. In the list of resources in the middle pane, 
click on the icon until "Description" shows at the top of the list, then enter your 
filter term in the search box. 

• The on-line help interface has been updated in this release. 

Known Caveats 
• Agent Attribute Assignment. If an agent is a supervisor agent, then the agent 

must be associated with a domain account before they can have attributes 
associated with them. 

Bug Search Tool 
To use the Bug Search Tool, follow these steps: 

1. To access the Bug Search Tool, go to 
https://www.cisco.com/cisco/psn/bssprt/bss  

2. Log in with your Cisco.com user ID and password. 

3. To look for information about a specific problem, enter the bug ID number in 
the search box and press Return or click Search. 

4. Alternatively, under Search By Product, select Voice and Unified 
Communications from the Product Category list, enter Cisco Unified 
Contact Center Management Portal in the Select Product box, and then click 
Search. 

Troubleshooting 
For Cisco Unified Contact Center software troubleshooting tips, go to Cisco Documentation 
Wiki 
http://docwiki.cisco.com/wiki/, and then click the product/option you are interested in. 

Documentation Feedback 
You can provide comments about this document by sending email to the following address: 
mailto: ccbu_docfeedback@cisco.com 
We appreciate your comments. 

https://www.cisco.com/cisco/psn/bssprt/bss
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