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This document details the software that has been preloaded on this server for your convenience.

Every attempt is made to keep the software versions in this build as up to date as possible; however, it may be the
case that newer code has been released since this server was manufactured. If this is the case, you may
download current versions either from Cisco Software Center (CSC), or via Cisco Electronic Software Delivery
(ESD). Details of how to use Electronic Software Delivery are provided via email when ordering licenses for your

chosen applications. Table 1 below lists the included files and indicates where they may be found for download.

Version Choice

This software preload set includes installation files for both version 9 and 10 unified communications (UC)
applications (Cisco Unified Communications Manager, Cisco Unity Connection, Cisco Unified Communications
Manager Instant Messaging and Presence Server and Prime Collaboration Provisioning). You may install any of
the other preloaded applications with either of these UC releases. Unified communications version 9 or 10
applications must be used together. Table 1 indicates which files to use for either a version 9 or 10 unified
communications solution.

Table 1. Preloaded Software

Application / File Filename Access | Version 9 | Version 10

Solution Solution

Cisco Unified Communications Manager & Cisco Unity Connection®

- Common version 9 application image Bootable_UCSiInstall_UCOS_9.1.2.10000- ESD v
28.sgn.iso
- Version 9 recovery image 9.1.2.10000-28-recovery.iso Ccsc v
- Version 9 UCM virtual machine template cucm_9.1_vmv8_v1.7.ova Ccsc v
- Version 9 CUC virtual machine template CUC_9.1_vmv8_vl1.5.0va Ccsc v
- Version 9 Service Update 1 file UCSinstall_UCOS_9.1.2.11900-12.sgn.iso Ccsc v
- Common version 10 application image Bootable_UCSiInstall_UCOS_10.0.1.10000- ESD v
24.sgn.iso
- Version 10 recovery image 10.0.1.10000-24-recovery.iso csc v
- Version 10 UCM virtual machine template cucm_10.0_vmv8_v1.7.ova Ccsc v
- Version 10 CUC virtual machine template CUC_10_vmv8_v1.5.0ova Ccsc v
Cisco Unified Communications Manager IM & Presence
- Version 9 application image Bootable_UCSiInstall_CUP_9.1.1.30000-3.sgn.iso ESD v
- Version 9 recovery image 9.1.1.30000-3-recovery.iso ESD v
- Version 9 Service Update 1 file UCSiInstall_CUP_9.1.1.31900-1.sgn.iso CSC v
- Version 9 virtual machine template cucm_im_p_9.x_vmv8_vl.1l.ova (ESE] 4

! Version 9 and 10 upgrade images are available via ESD only.
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http://www.cisco.com/go/software
https://edelivery.cisco.com/esd/
http://software.cisco.com/portal/pub/download/portal/select.html?&mdfid=284510097&flowid=45900&softwareid=282074294
http://software.cisco.com/portal/pub/download/portal/select.html?&mdfid=284510097&flowid=45900&softwareid=283088407
http://software.cisco.com/download/type.html?mdfid=283062758&flowid=45673
http://software.cisco.com/portal/pub/download/portal/select.html?&mdfid=284510097&flowid=45900&softwareid=282074295
http://software.cisco.com/portal/pub/download/portal/select.html?&mdfid=284603137&flowid=47762&softwareid=282074294
http://software.cisco.com/portal/pub/download/portal/select.html?&mdfid=284603137&flowid=47762&softwareid=283088407
http://software.cisco.com/download/type.html?mdfid=283062758&flowid=45673
http://software.cisco.com/portal/pub/download/portal/select.html?&mdfid=284510549&flowid=45875&softwareid=282074312
http://software.cisco.com/portal/pub/download/portal/select.html?&mdfid=284510549&flowid=45875&softwareid=283757588

Application / File Filename Access | Version 9 | Version 10
Solution Solution
- Version 10 application image Bootable_UCSiInstall_CUP_10.0.1.10000- ESD
26.sgn.iso
- Version 10 recovery image 10.0.1.10000-26-recovery.iso ESD v
- Version 10 virtual machine template cucm_im_p_10.0_vmv8_v1.0.ova CsC v
Cisco Emergency Responder
- Application image Bootak_)le_UCSInstall_CER_l0.0.l.lOOOO— ESD v v
7.sgn.iso
- Recovery image 10.0.1.10000-7-recovery.iso ESD 4
- Virtual machine template cer_10.0_vmv8_v1.5.0va Ccsc v v
Cisco Paging Server
- Virtual application installer CiscoPagingServer_8.5.1.ova CSsC 4 v
- Documentation BasicPaginglInstallUserGuide.pdf - v v
BasicPagingQuickStartGuide.pdf
BasicPagingVirtualApplianceAdminGuide.pdf
ReleaseNotes.pdf
Cisco Unified Contact Center Express
- Version 9 application image Bootable_UCSiInstall_UCCX_9 0_2_UCOS_9.0.2 ESD 4
.10000-71.sgn.iso
- Version 9 virtual machine template UCCX_9.0_vmv8_v2.3.0va CSC v
- Version 9 demonstration Licenses ccx90_ivr_demo.lic, ccx90_std_demo.lic, - 4
ccx90_enh_demo.lic, ccx90_pre_demao.lic
- Version 10 application image Bootable_UCSiInstall_UCCX_10_0_1_UCOS_10. ESD v v
0.1.10000-56.sgn.iso
- Version 10 virtual machine template UCCX_10.0_vmv8_v2.5.0va CsC 4 v
Cisco Telepresence Conductor
- Virtual application installer s42800xc2_2_ 1 BE6K.ova Csc 4 v
Cisco Telepresence Video Communication Server / Expressway
- Virtual application installer s42700x8_1_0.ova csc 4 v
Cisco Prime Collaboration Provisioning
- Version 9.5 virtual application installer cpc-provisioning-9.5.0-245-small.ova CsC 4
- Version 9.5 BE600O License File PCP90BE6K lic ESD v
- Version 9.5 Batch Provisioning Templates batchProvisioningSamples.zip - 4
- Version 9.5 License README document PCPReadme.pdf - v
- Version 10 virtual application installer cpc-provisioning-10.0.0-791-small.ova CsC v
- Version 10 BE600O License File PCP10BENNL2500.lic ESD v
- Version 10 Batch Provisioning Templates BatchProvisioningl0Samples.zip - v
- Version 10 License README document PCP10_BE6000_Readme.pdf - v
- OpenSSL application package OpenSSL1.0.0e-PC-Linux.zip Ccsc 4 v
Virtualization Hypervisor
- Application image ESXi-5.1.0-1065491-custom-Cisco-5.1.1.1.is0 VMware v v
Additional Software
To ensure consistent entitlement across Cisco Collaboration products, licensing purchased with the Business
Edition 6000 may also entitle you to use the applications listed in the following table. Software for these
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http://software.cisco.com/portal/pub/download/portal/select.html?&mdfid=284603138&flowid=47802&softwareid=283757588
http://software.cisco.com/download/navigator.html?mdfid=272877967&flowid=45907
http://software.cisco.com/portal/pub/download/portal/select.html?&mdfid=284603137&flowid=47762&softwareid=282074295
http://software.cisco.com/download/navigator.html?mdfid=270569179&flowid=46062
http://software.cisco.com/download/navigator.html?mdfid=270569179&flowid=46062
http://software.cisco.com/portal/pub/download/portal/select.html?&mdfid=284262814&flowid=32816&softwareid=280886992
http://software.cisco.com/portal/pub/download/portal/select.html?&mdfid=283733603&flowid=46003&softwareid=280886992
http://software.cisco.com/portal/pub/download/portal/select.html?&mdfid=285031516&flowid=47463&softwareid=284522598
http://software.cisco.com/portal/pub/download/portal/select.html?&mdfid=285031516&flowid=47463&softwareid=284522598
http://software.cisco.com/portal/pub/download/portal/select.html?&mdfid=285031516&flowid=47463&softwareid=284522598
https://my.vmware.com/web/vmware/info/slug/datacenter_cloud_infrastructure/vmware_vsphere/5_1#custom_iso

applications have not been included in this software bundle as they may require hypervisor licensing or hardware
resources that are not typically available with Business Edition servers. If you would like to use these applications
and have the appropriate license and hardware, software may be obtained through ESD or Software Center.

Table 2. Additional Software

Application Entitlement / Requirements Access

Cisco Prime Collaboration Deployment Available with all UCM 10.x user license purchases. Requires Foundation ESD
Hypervisor license
Cisco Prime Collaboration Assurance Standard license available for all UCM deployments. Requires 6 vCPU and 14GB CscC
VRAM.
Cisco WebEx Meeting Server Available with CUWL Pro licensing. Requires dedicated server and Foundation ESD
Hypervisor license.
Cisco Telepresence Server Virtual Available for personal four way meeting rooms with CUWL Pro licensing. Requires CSE
Machine UCS C240 server.
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