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These Release Notes describe the requirements and known issues in Cisco FindIT 

version 1.1.0.
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Changes Since Version 1.0.1

Major Changes

• Added support for Internet Explorer 10, and Firefox 24, and above.

NOTE Internet Explorer version 7 and earlier and Firefox version 23 and 

earlier are no longer supported.

• Added support for Firefox running on an Apple Macintosh with OS X version 

10.6 or above.
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• FindIT will automatically discover and notify the user when more recent 

firmware versions are available for any discovered devices. Firmware 

updates may be downloaded to the PC directly from the FindIT sidebar.

• FindIT will automatically discover and notify the user when updates to the 

FindIT application are available.

Other Changes

• Added support for French and Simplified Chinese languages.

• Devices that are no longer visible on the network remain in the sidebar and 

change color to show that they are missing. The time since the device was 

last seen is shown in the information tooltip.

• Device categories will only be displayed in the sidebar if there are devices 

of that type discovered.

• FindIT will periodically send anonymized usage data to Cisco for the 

purposes of product improvement. This data may be viewed before 

transmission or data collection disabled through the settings menu.

Limitations and Restrictions

Be aware of the following issues when using Cisco FindIT to monitor and manage 

the network: 

Problem: The information tooltip for a device may not update correctly if a 

change is made to the device, such as changing the hostname or changing the 

number of devices in a stack. (CSCuj87869 & CSCul42374) 

Solution: Select FindIT > Refresh from the FindIT toolbar. 

Problem: If the administration GUI for a device is configured for HTTPS and a 

non-standard port, FindIT will not successfully open the GUI. (CSCul42356)

Solution: Configure the port to 443 or 8443. 

Problem: FindIT is not compatible with Internet Explorer Protected Mode or 

Enhanced Protected Mode and will not operate correctly if they are enabled. 

Solution: Either disable Protected Mode and Enhanced Protected Mode, or 

launch Internet Explorer using the Run as administrator method.
2 Release Notes for Cisco FindIT Version 1.1.0



Release Notes
Problem: An attempt to upgrade from FindIT 1.0.x to FindIT 1.1.0 does not 

correctly remove all components of FindIT 1.0.x. 

Solution: FindIT 1.0.x should be removed from the PC prior to running the FindIT 

1.1.0 installer. Any customization made to FindIT 1.0.x will be retained during this 

process.

Requirements

Your PC must meet the following requirements to run Cisco FindIT.

• Operating system:

- Microsoft Windows XP SP3, 7 or 8

- Apple OS X 10.6, 10.8 or 10.9

• Web browser:

- Microsoft Internet Explorer 8, 9, or 10

- Mozilla Firefox 24 or 25

NOTE When running on Windows XP, Cisco FindIT only supports Internet 

Explorer.

Your network devices must meet the following requirements to be monitored and 

accessed through Cisco FindIT.

• Must be on the same subnet as the PC that is running Cisco FindIT.

• Must be a Cisco Small Business device with the Bonjour service supported 

and enabled (see the Administration Guide or Online Help for the device).
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Where to Find Support

To obtain current support information for Cisco FindIT, visit the following URLs:

www.cisco.com/go/findit

supportforums.cisco.com/community/netpro/small-business/findit

To obtain current support information for other Cisco Small Business products, 

visit the following URLs:

www.cisco.com/cisco/web/solutions/small_business/products/index.html

supportforums.cisco.com/community/netpro/small-business
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